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Message from
the President

Juan Rail Humbert
President
Banco General, S.A.

In 2025, Banco General strengthened its position as market
leader, achieving extraordinary financial results marked by ample

Along these lines, we actively participated in the pilot program for
the \mp\emen(atlor\ of Panama's Sustainable Finance Taxonomy,

liquidity, growing efficiency levels, and very strong
indicators. Beyond these results, the year held special meamng

for all of us who are part of this we
years of history, seven decades built on the trust of millions of
Panamanians and a clear purpose: to be a responsible financial
partner for our clients, our communities, and our country. This
anniversary invited us not only to look back with gratitude, but
also to renew our commitment to a more sustainable, more
humane, and more inclusive future.

During the year, we concluded our 2023-2025 ESG Strategic Plan,
an effort that strengthened our vision and allowed us to move
forward with greater clarity on the current environmental, social,
and governance issues that profoundly shape the role of banking
in sustainable development. It was not a path without chall

technical b and validation of criteria for its

adoption in the counlrys financial syslem We also launched
with and busmess clients,

heni their ] Ji of , risks, and

opportunities related to climate change.

In the social sphere, financial inclusion remained one of our most
important strategic commitments. During 2025, we significantly
expanded access to the formal financial system through
accessible and secure digital solutions. We granted more than
39,300 first-time loans to individuals with no prior credit history,
60% of which were extended to clients earning less than $1,000
per month. We also opened more than 194,600 first digital
savings accounts, with 91% belonging to lower-income
individuals. These ad were I i by the growth

but one of great lessons and achievements. Through this, we
reaffirmed our commitment to the United Nations Global
Compact Principles, the Principles for Responsible Banking, and
the Sustainable Development Goals.

On the environmental front, we made progress in reducing our
carbon footprint and increasing operational efficiency. We
expanded the installation of solar panels across our branches and
strengthened the measurement of our footprint, particularly for
Scope 3 emissions.

Likewise, we actively promoted financing for renewable energy,
supporting both corporate and residential clients in the adoption
of more sustainable solutions.

of our digital platform, which reached 1.77 million subscribed
clients and recorded a 94% active usage rate across Online
Banking and the mobile app.

Yappy solidified its leadership as the country's leading payment
platform, reaching 1.7 million affiliated clients and merchants. The
incorporation of new banks further expanded its reach, enabling
more Panamanians to access agile, secure, and accessible
payment methods.

We also continued to promote our financial education program,
surpassing the goal of training more than 10,000 people over
three years, and impacting thousands of students, young adults,
and adults with tools to make better financial decisions.
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President's
Message

"Reaching 70 years with the strength, reputation, and

trust that characterize Banco General today is not an end

point, but a starting point."

Our Sus Buenos Vecinos Foundation once again served as a

Luokmg back, 2025 left us with valuable lessons; above all, it

more than $11 m\ll\on to |nmanves impacting key areas such as
education, health, and food security. As part of the celebration of
our 70th anniversary, we made an extraordinary donation of $1
million to 25 organizations, selected with the support of more
than 187,000 clients who participated in the “Tu Voto Cuenta”
initiative, reaffirming that solidarity is a value we share as a
society. Another important milestone that marked the year: the
first graduating class from the Centro jSupérate! Fundacion Sus
Buenos Vecinos, located in Santiago de Veraguas, compleled
their studies, iding a robust y ion to 50
students from public schools.

Our team of more than 5,100 employees continued to be at the
heart of everythmg we do. This year, we s(reng(hened physical
and g d our training and

“offerings, and continued to advance
mental health initiatives that grow in relevance each year. In
addition, we made progress |n diversity, equity, and inclusion
practices, refl our to a healthy, re tful, and
safe work environment.

In terms of g , we i to

and practices that ensure ethics, and
at all levels of the organization. This year, we reinforced our
regulatory framework through key updates, including revisions to
the Code of Ethics and Conduct and the Anti-Corruption and Anti-
Bribery Policy, to ensure the highest standards of integrity. These
advances, together with continuous oversight of ESG criteria at
the highest Ievels strengthen our ability to manage risks and
ensure g-te iented decisi g.

i that we are building on solid foundations. Reaching 70
years with the strength, reputation, and trust that characterize
Banco General today is not an end point, but a starting point.

| extend my deepest gratitude to our 5,100 employees for their

to our corp culture and the values
that gulde us, as well as to our clients, suppliers, partners, and the
community for accompanying us along this journey. We will
continue to work with dedication and conviction, honoring our
legacy and building opportunities for Panama and future
generations.

Juan Raul Humbert
President
Banco General, S.A.
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About
This Report

About this Report

This Report contains information on Banco General and all of its
subsidiaries, the achievements reached in 2025, and the goals set
for the coming years.

The content and structure of this Report are based on
environmental, social, and governance criteria identified as
material and significant by our organization, as well as on the
Sustainable Development Goals. In addition, this Report uses as
reference the universal standards of the Global Reporting
Initiative and the Principles for Responsible Banking.

External verification

The information included in this Responsible Banking Report,
covering the period from January 1 to December 31, 2025, has
been verified by KPMG, in its role as an independent assurance
service provider, with the scope set out in its Verification Report,
which is included at the end of this Report. KPMG was selected as
the verifying agent with the approval of the Corporate
Responsibility Committee.

Report scope

This Report covers programs and progress from January 1 to
December 31, 2025 and is published annually, covering the same
period as the Financial Statements; the most recently published
report corresponds to the year 2024.

When reference is made to Banco General in this Report, it should
be understood to include all of its subsidiaries and regional
operations. When data are not available for regional offices or are
not provided for a subsidiary, this is indicated in the information
presented. Given that the bank’s operations are primarily focused
in Panama, the 2025 ESG Report mainly reflects initiatives and
progress related to environmental, social, and governance criteria
at its Panama offices, while presenting the most relevant data
from the other countries in which the bank operates.

It should be noted that on December 31, 2024, the subsidiary BG
Valores, S.A. absorbed by merger the subsidiary BG

Co., Inc.; as a result, all assets, liabilities, and equity accounts of
the latter were incorporated into the the financial position
statement of the subsidiary BG Valores, S.A. as of that date.

Information updates
In this report, there are no updates to information presented in
prior reporting periods.

Other considerations

In this Report and in the GRI indicators table, Panama is
considered the local community. It should be noted that this
Report includes certain information about our suppliers, limited to
matters relevant to our stakeholders; additional information may
exist that has not necessarily been analyzed or verified, in any
case, by Banco General.

This Report should be reviewed together with our Consolidated
Financial our Code of Ethics and Conduct, and our
Corporate _Governance _Manual, which are available at
general.com.

For questions or suggestions, please contact the Sustainability
Department (aalfaro@bgeneral.com).


https://www.bgeneral.com/wp-content/uploads/2026/04/Banco%20General_Financial%20Statements_2025.pdf
https://www.bgeneral.com/wp-content/uploads/2026/04/Banco%20General_Financial%20Statements_2025.pdf
https://www.bgeneral.com/wp-content/uploads/2025/09/CODIGO%20DE%20ETICA%20BG%20INGLES.pdf
https://www.bgeneral.com/wp-content/uploads/2024/12/gobierno_corporativo_de_gfbg_2024_10_v1.pdf
https://www.bgeneral.com/

About us

In 2025, Banco General commemorates 70 years of history, consolidating its position as one of
the country’s leading financial institutions. Since its founding in 1955 as the first privately owned
Panamanian bank, we have evolved to offer comprehensive solutions er ing retail,
corporate, wealth management, and investment banking, as well as insurance, reinsurance,
pension and severance funds, and broker-dealer services, among others.

Banco General, S.A. operates under a General License granted by the Superintendency of
Banks of Panama, which allows it to conduct business both domestically and internationally. It is
a wholly owned subsidiary of Grupo Financiero BG, S.A., its sole shareholder and holding
company, which is listed on the Latin American Stock Exchange (Latinex).

Our operations are primarily in Panama, where we serve more than two million
clients across all segments: individuals with formal and informal employment, entrepreneurs,
merchants, and local and i Inter Ily, we operate a universal bank
in Costa Rica and maintain rep ive offices in G El Salvador, Colombia, and Peru,
strengthening our connection with the region.

In 1997, we became the first Panamanian bank to obtain an international Investment Grade
rating from Fitch Ratings and Standard & Poor’s, a rating we have maintained uninterruptedly to
date, reaffirming our stability and the market's confidence in our management.

Commitment to sustainability

We reaffirm our adherence to the United Nations Global Ccmpact as the first Panamaman
company to sign in 2001, itted to pi ing and the ten p ples to
which we subscribe.

Likewise, since 2019, we have aligned ourselves with the Principles for Responsible Banking,
advancing the i of I, Social, and (ESG) criteria into our daily
operations. Through this effort, we reflect our ongoing commitment to promoting the

Sustainable Development Goals (SDGs).

111
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Banco General at a glance

Total assets:

$20,879,794,387

U|t

$3 495 470,247

Net Income:

$829,342,681

Clients (individuals and businesses):

+2 m|”|0n 5,1 29 employees

Clients subscribed to digital channels*: 622 amm
+1 77 m||||0n 75 branches

anking and the mobile

Clients and merchants affiliated
with Yappy:

+1.74 million
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Banco General, S.A.
and Subsidiaries

Overseas Capital Markets, Inc. and Subsidiaries
ional banking and rei e

General de Seguros, S.A.
Insurance and reinsurance

BG Valores, S.A.
Securities brokerage

—— BGTrustInc.
Trust management in Panama

ProFuturo, Administradora de Fondos de
Pensiones y Cesantias, S.A.
Management of pension and severance funds

Yappy, S.A.
Payment processor for person-to-person and
merchant transactions

— Banco General (Costa Rica), S.A.
Universal bank

Vale General, S.A.
inistrati of food

an
vouchers in Panama

Sus Buenos Vecinos Foundation
Implementing arm of the bank’s social investment

Awards and recognitions 2025

LATIN FINANCE

Bank of the Year Panama 2025

EUROMONEY

Best Bank 2025

THE BANKER

Bank of the Year - Panama 2025

MERCO EMPRESAS

#1 Company with the best reputation in
Panama

#1 Most responsible company in Panama

#1 Best company for attracting and retaining
talent in Panama

Ratings

Standard & Poor’s
Investment grade (BBB/A-2)
Stable outlook
1997-present

Date of last report:

April 21,2025

Moody's

Investment Grade (Baa3/P-3)
Negative outlook
2017-present

Date of last report:

June 27,2025

Fitch Ratings
Investment Grade (BBB-/F3)
Stable outlook
1997-present

Date of last report:

June 11,2025
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Economic performance

Economic performance 2024 2025
Direct economic value generated $1,651,815,565 $1,747,004,333
Revenue minus provisions plus net commissions $1,651,815,565 $1,747,004,333
Economic value distributed $1,435,042,150 $1,544,314,387
Operating costs $148,159,117 $156,137,679
Salaries and employee benefits $202,828,221 $216,618,978
Payments to providers of capital $963,942,801 $1,058,297,282

Payments to governments (by country)

Panama $108,252,923 $99,761,942
Costa Rica $1,055,637 $915,906
Community investment $10,803,451 $12,582,600
Economic value retained $216,773,415 $202,689,946
Dividends paid $576,300,000 $632,000,000
Deferred taxes $8,536,197 $5,347,265
Net income $784,537,218 $829,342,681

For more information, please refer to Banco General, S.A’s Consolidated Financial Statements at bgeneral.com/financialstatements.



https://www.bgeneral.com/wp-content/uploads/2026/04/Banco%20General_Financial%20Statements_2025.pdf
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Our ESG approach

Within the context of our 70 years of history, we reaffirm that sustainability is an essential 1 -
component of our orgamzauonal culture Since our mcepuon we have acted with integrity and
responsibility toward our Environmental, Social, and
Governance (ESG) criteria into each of our decisions and processes. This approach is EMPRESA
continuously supported by our Senior Management, which actively drives and supports the
evolution of our ESG strategy in line with the Sustainable Development Goals, the Principles for CON MEJOR
Responsible Banking, and the commitments assumed under the United Nations Global >
Comonet REPUTACION
Definition of priorities: Double materiality assessment
Double materiality is a tool that identifies the ESG topics most relevant to the bank, considering
both the impact we generate on our environment and the risks and opportunities these topics PANAMA | 2025

p for our This approach our strategy by guiding priorities and

decisi king with a more comp aligned with current contextual

expectations.

In 2024, we conducted 2 Doub\e Materiality Assessment, which included a review of trends, an
analysis of i , and with stakeholders. The process confirmed
the importance of areas such as hnanc\al inclusion, education, operational eco-efficiency, and
climate risk management, while also highlighting the key role of governance, ethics, and
information security.

These results allow us to move forward with greater clarity and focus strengthemng our ability
to respond to ESG challenges, and to continue building
aligned with the most pressing needs.



https://www.bgeneral.com/wp-content/uploads/2024/12/Doble%20Materialidad%20v.%20sitio%20web.pdf
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2023-2025 Strategic Plan

In 2025, we concluded the 2023-2025 Responsible Banking
S(rateglc Plan, which g our efforts around three main

our climate pening financial
inclusiun,and ing our social i in education. On
the environmental front, we closed the period by implementing
actions aligned with our emissions reduction targets, technological
transition, and preparation for the path toward carbon neutrality. In
terms of financial inclusion, we ded access to
products and services for more people by promotmg digital
sol\mons that foster pamclpatlon in the flnanclal system. Lastly, in
to the country's
development through sustalned support for training programs and
projects that generate long-term impact.

@

With the completion of this strategic cycle, we have continued
working on defining initiatives that will allow us to project our
management strategy into the coming years, integrating the
lessons learned and capitalizing on the progress achieved. This
forward-looking approach, aligned with double materiality,
to continue our

agenda, mamtammg itas a cross-cutting pillar that guides both our
internal and ou to Panama'’s
development.

Strategic Pillar

Climate
Change

Goal 2025 Status Our Actions

Reduce the carbon Partially « 30 locations equipped with solar panels

footprint of our Achieved

fb”:sfszgfzbgzaﬁ % * 95% oflighting systems and i conditoning unis are
energy efficient

« 100% of the sedan fleet is electric and in operation,

reducing emissions by 85%

Achieve carbon Partially * Significant advances in preparation to offset (in 2026)

neutrality in Achioved the footprint corresponding to 2025

operations by 2025

Reforestation through partnerships with ANCON and Pro
Eco Azuero

Finance US$105M in solar
energy (corporate
portfolio) by 2025

Not Achieved

* Solar market analysis to assess needs and define
realistic targets

Include more people Achieved « Opening of more than 194,600 first digital savings
in the financial system accounts
through innovative
and accessible . o
products and services M_ore than 3?,300 first-time loans granted to individuals
el with no credit history
« Launch of 100% digital pre-approved loans via
commercial mobile banking for SME clients
« More than 1.7 million clients and merchants affiliated
with Yappy
Grow and strengthen Achioved © 5,476 people received financial educat h
Qropand o chieve ,476 people received financial education workshops
education program,
impacting 10,000 « Expansion of the financial education program to
people by 2025 elementary school students
Invest US$10 million Achieved  Community investment exceeding $11.3 million

in educational
programs in Panama
by 2025

Extraordinary investment of more than $1 million
through the "Tu Voto Cuenta” social initiative

Graduation ceremony for the first graduating class of
the Centro {Supérate! Fundacién Sus Buenos Vecinos
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Path toward the Sustainable Development Goals:

SDGs

No Poverty

Our actions

We offer a range of accessible financial products, including savings accounts, insurance, and payment solutions such as Yappy, which
promote inclusion and help strengthen our clients’ personal finances. Likewise, through the Sus Buenos Vecinos Foundation, we
promote social p focused on addressing different di ions of poverty and contributing to community well-being.

Quality Education

Two thirds of the annual budget of the Sus Buenos Vecinos Foundation is allocated to educational initiatives aimed at improving the
quality of learning and creating opportunities for thousands of students. In addition, through our financial education program, we
continue to strengthen our commitment to support banking clients in the development of their financial capabilities.

Affordable and Clean Energy

We promote the transition toward cleaner energy sources by offering loans with special rates for solar panels and electric vehicles. In
addition, within our facilities we have the i ion of energy, ing its share in our operations over recent
years.

Decent Work and Economic Growth

The banking sector contributes to the dynamism of the nanonal economy through flnanclng that enables progress across various
productive sectors. We also support small and prises by f: financial services that foster their development.
In addition, we generate quality employment for more than 5, 100 employees who are part of our organization.

Sustainable Cities and Communities

We support the development and construction of affordable and social-interest housing projects, and provide families with mortgage
loans that allow them to access this type of housing.

Responsible Consumption and
Production

We work continuously to make more efficient use of natural resources, incorporating actions such as water reuse, reduced paper
consumption, energy-conscious practices, and recycling programs. We also encourage our clients to adopt these same practices.

Climate Action

We align our efforts with Panama's climate goals under the Paris Agreement, promoting both the reduction of our own carbon footprint
and the financing of clean technologies, including solar panels and electric vehicles with special rates. In addition, we incorporate
climate risk considerations into the analyses carried out when granting credit to companies.

Partnerships for the Goals

The Sus Buenos Vecinos Foundation maintains active partnerships with 134 non-profit organizations, working jointly to promote
initiatives that benefit communities throughout the country.
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Who are our stakeholders and how do we listen to them?

Stakeholder group Communication method Frequency Description
General Shareholders' Meeting Annual On April 29, 2025, the General Shareholders' Meeting of Grupo Financiero BG was held.
Shareholder . Banco General has a person dedicated ively to managing relations and
Shareholders Services Office ©Ongoing their concerns. The office is located in Torre Banco General.
- . eceive a quarterly from the President in which he makes himself
Communication from the President Quarterly available to raceive any nquiries.
. ) . In-person sessions with the President of Banco General, with voluntary participation on a first-come,
Coffee meetings with the President Periodic first-served basis.
Py . . Phone line available to all employees where violations of the Code of Ethics and Conduct can be
Secure hotline ©Ongoing reported anonymously.
. 8 Suggestions deposited in physical boxes or submitted through the website are received and evaluated by
Suggestion boxes at branches and websites Ongoing g et n PhY < 4
) . Inquiries and complaints received through social media are channeled through the Customer Service
Social media Ongoing department (call center).
. ) . . Through digital surveys and personalized interviews, we integrate the customer's voice into decision-
Clients Client surveys and interviews Ongoing making for product p and p 3
Customer service call center Ongoing Call center available during extended hours.
Client service via chat and WhatsApp Ongoing Clients can chat with Customer Service executives through www.bgeneral.com.
Suppliers Procurement management Ongoing The procurement department is available to receive calls and complaints from suppliers.
N o . In 2025, we visited 40% of the non-profit organizations (NPOs) that we support through the Sus
to non-profit organizations Ongoing Buenos Vecinos Foundation.
Community
. . The Sus Buenos Vecinos Foundation team receives various NPOs at their offices weekly to address
Personal appointments Ongoing requests and concerns.
Regulatory . As stated in our Code of Ethics, we maintain open communication with regulatory entities through

Entities In-person/regulatory engagement Ongoing appropriate channels. Many of these entities visit the bank and are received by different departments.
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Environment

Facing Climate Change 12

At Banco General, we consider environmental responsibility an essential part of our corporate EMPRESA
strategy. Accordmg\y, we h_arxtles gfﬁned climate change ainoen:fc:'f] :;er:attr:;eg;‘ca I;I)ellr\‘aér;tzi“oﬁer CON ME_J¢ IR
2t oy el o s i o B e REPUTACION
Panama, as a signatory country to the Paris Ag since 1996,

to advancing toward global mitigation objectives. At Banco General, we |o|n e effort by
actively contributing to the transition toward a decarbonized future.

The year 2025 marked the conclusion of our 2023-2025 ESG Strategic Plan, a period that PAMAMA | 2035

allowed us to learn, reflect, and more clearly define our future direction. Over these three years,
we worked with determination to achieve the objectives set forth:
* Reduce the carbon footprint of our operations by 33% (base year 2021).

* Achieve carbon neutrality in our operations.

« Finance $105 million in solar energy projects within the corporate portfolio.

Below, we present the progress made, results achieved, and challenges faced in this area of
management.
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Carbon footprint: Scope 1 and 2

As part of our reduction target, we implemented various actions to improve the bank's operational eco-
efficiency; however, by the end of the period, we did not achieve the 33% reduction expected when
compared to the 2021 base year. The bank’s official carbon footprint for 2024 was 2,650.16 tCO,e. For
the calculation of Scope 2 emissions (purchased energy), we used the emission factor published by the
National Energy Secretariat of Panama. This information was verified by an independent third party and
registered under the Ministry of Environment’s Reduce Your Footprint - Corporate program, using the
platform provided by the program for this purpose. In the specific case of the Reduction Seal, the
reduction validated by the external verifier corresponds to 5.89 tons of CO,e associated with the Los MINISTERIO DE MINISTERIO DE
Pueblos Branch. ik AN

0 420
*"‘QREDUCE ‘%REDUCE
TUHUELLA TUHUELLA

Reduce Your Footprint (RYF) - Corporate
program seals

We identified two main factors to explain these results:

1. Changes in the emission factor, which increased significantly compared to the base year, affecting
the final calculation, particularly in 2023, when we faced a drought caused by the El Nifio

phenomenon. 2024

2. Exceptional conditions in 2021, a year marked by the pandemic, with in-person activity levels well
below normal, resulting in a baseline that was not fully representative.

These lessons have led us to reassess the methodology selected for future targets, prioritizing metrics
that the bank can better control.



Carbon footprint: Scope 1 and 2

2021 2022 2023 2024
Scope 1 978 631.53 620.99 649.04
Scope 2 1357.62 132992 2,682.48  2,001.12
Panama’s energy emission 0.103
factor 0.103 - 0.1971 0.1501
Total emissions (tCOe) 2,335.62 1,961.45 3,303.47 2650.16
GHG emission source 2021 2022 2023 2024
Electricity* 1,357.62 1,329.92 2,682.48 2,001.12
Stationary sources
Fuel and lubricants for generators, A BLzE e iR
LPG, fire extinguishers
Mobile sources
Fuel for the fleet, lubricants, and fire 22sC 28z 28005 D
extinguishers
Fugitive sources
448.87 248.29 24474 290.53
HFC refrigerant gases
Sources under assessment
12.69 12.69 12.69 12.70
Fertilizers
Total carbon footprint (Ton CO2)| 2.155.92 1,961.45 3,303.47 2,650.16
Number of employees 4,224 4,410 4,691 4,847
Ton CO2 eq per employee 051 0.44 0.70 0.54

Emission factor used in 2021: 0.103 Ton CO2e/kWh
Emission factor used in 2022: 0.103 Ton CO2e/kWh
Emission factor used in 2023: 0.1971 Ton CO2e/kWh
Emission factor used in 2024: 0.1501 Ton CO2e/kWh

*Does not include ProFuturo or Banco General Costa Rica
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Operational eco-efficiency

Despite not reaching the official carbon footprint reduction target for our operations, we achieved
substantial advances in energy efficiency. Through the use of solar energy, we avoided the emission of
340.41 tons of CO, in 2024, a direct result of the installed capacity at our branches and buildings.

By the end of 2025, solar panels had been installed at 30 locations, reaching a total capacity of 1. 89
MW. This allowed approximately 18-20% of the bank’s energy ion to come from

sources. This initiative contributes significantly to reducing our greenhouse gas emissions. In 2026, we
plan to install panels at additional branches and to initiate Phase 3 of panel installation at the
Operations Center, further increasing our capacity to meet electricity demand through solar energy. Our
goal is for all branches with available surface area to be equipped with this technology.

In parallel, we adh d the repl. of to improve energy efficiency. Currently, 95% of
our lighting systems are LED and 95% of our air- condmonmg units are high-efficiency models, helping
to keep our emissions low.

The year 2025 also marked an important milestone in sustainable mobility: for the first time, we
operated with 100% of our sedan fleet running on electric vehicles, totalmg 71 units. This transition
achieved an 85% red in b li d vehicles with electric ones. In
2026, we will begin replacing pickup trucks and vans wnh electric units.

Finally, we installed energy meters in more than 26 branches, allowing us to identify consumption
patterns and detect inefficiencies in order to implement corrective actions that reduce energy use.
Through these actions, we continue to maintain low energy consumption indicators.

Route toward carbon neutrality

Our i to achieving carbon in our i remains firm. Although we were
unable to offset our carbon footprint by the end of 2025 due to the limited availability of the carbon
market in Panama, we have made progress in structuring the mechanisms needed to meet this
objective in 2026, and we plan to offset the emissions generated in 2025.
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Carbon footprint, Scope 3:
Value chain and financed emissions

For the second consecutive year, we conducted the Scope 3 carbon footprint measurement exercise,
which includes indirect emissions associated with our value chain and the financing provided. This
process was carried out with the support of a recognized international consulting firm, albeit with an
important difference when compared to the previous year: in 2025, the process was led internally by
teams from various areas of the bank, who actively participated in data collection and analysis based on
the selected categories. The consulting firm provided advisory support and verified the results,
strengthening the quality of the process.

As with Scope 1 and 2, the emissions calculated correspond to the period from January 1 to December
31,2024.

Categories 1to 14

For the measurement of Categories 1 to 14, we followed the GHG Protocol Supply Chain (Scope 3)
Accounting and Reporting Standard, with the aim of providing a reliable overview of emissions
generated across our value chain. We focused on the six categories most relevant to our operations:
purchased goods and services, capital goods, fuel- and energy-related activities (not included in Scope
1 and 2), business travel, and employee commuting.

Although we maintained the same categories reported in 2023, we achieved significant improvements
in the quality and specificity of the information collected. This year, we used a broader database for
each category. For example, in the purchased goods and services and capital goods categories, a
greater number of assets were incorporated, and for employee commuting, the entire workforce was
considered rather than a representative sample.

As a result, the total Scope 3 carbon footprint for these categories amounted to 7,768.40 tCOse, a figure
lower than that reported in 2023. This reduction is mainly attributable to improved data accuracy. For
future measurements, our objective is to continue enhancing data quality and, where possible, to
expand the number of categories included.

Emissions corresponding to Categories 1 to 14 (tCO2e)

Category 2023 2024
1. Purchased goods and services 472.45 207.54
2. Capital goods 811.88 2,543.36
[l eyt s vt 7250
5. Waste generated in operations 217 263
6. Business travel 82.06 71.76
7. Employee commuting 7,204.09 4,770.20
Total 9,289.26 7,768.40

Category 15: Financed Emissions
Financed emissions, corresponding to Scope 3 Category 15, were also included in the exercise in
accordance with the methodology provided by the Partnership for Carbon Accounting Financials
(PCAF), Part A (second edition).

As in the previous year, three asset classes and three sectors were analyzed, selected based on their
emissions intensity and relevance within the banks corporate and commerclal credlt portfollo This
analysis was carried out in line with the 's ing metrics,
which suggest reviewing at least five years of historical data in order to better understand overall
emissions trends.

Asset class Sector considered

Corporate loans and unlisted equity Energy

Project finance Construction

‘Commercial real estate Real estate
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During this second year, the applied was the portion of the
portfolio analyzed within the same sectors assessed in the previous period. In addition, specific
adjustments were made to improve data quality in the Energy sector. Despite these

The results show a higher level of maturity for the Energy sector when compared to the other two
sectors assessed. For this reason, our approach will continue to focus on strengthening
g and support for clients in the construction and real estate sectors, promoting better

limitations in data availability persist, which continue to rep for future

practices. This effort began in 2025 through various initiatives that will be detailed later on

The calculanon correspondmg to the 2024 repomng penod resulted in a total of 368,727.142 tCO,e of
financed g an increase eq; to 5.63 times the value reported in the prior
year. This increase is explained by the inclusion of a larger proportion of the portfolio in sectors with
high emissions intensity, as well as by improvements in data quality.

Financed Em
Asset Sector Annual Emissions Data quality level
(tCO2e) according to
PCAF score
2023 2024 2023 2024
Corporate loans and
unlisted equity Energy 4,639.77 182,103,514 29 278
Project finance Construction  43,760.46 174,181.723 4 4
Commercial real estate  Real estate 17,084.51 12,441.905 5 s
Total 65,484.73 368,727.142 39 324

in this report.

Looking ahead to the coming years, we aim to improve data quality in line with the classification
established by PCAF, expand portfolio coverage within the sectors analyzed, and eventually incorporate
new sectors into the measurement. Our ultimate objective is to have reliable data that will enable us to
work together with our clients to drive the transition toward an increasingly decarbonized and resilient
economy.

Responsible water nanagement

During 2025, our Operations Center consumed 10,996,608 gallons of water, representing an 11.26%
decrease compared to the previous year. This progress was complemented by the reuse of 995,330
gallons through our rainwater collection system, which helps reduce the use of potable water.

Water consumption and reuse in 2025:
Banco General Operations Center

2023 2024 2025
Reuse (gal) 859,614 505,322 995,330
Consumption (gal) 13,025,109 12,391,677 10,996,608

As part of the improvements implemented, in 2025 we installed three water controllers at the
Operations Center. These systems allow us to continuously monitor and verify the pumping systems’
operation, as well as track the water level of the reserve tanks, optimizing the use of water resources and
strengthening system efficiency.

Additionally, solenoid valves were installed at the main water supply of 36 branches, allowing for more
efficient control and preventing potential flooding and waste of potable water. This year, we once again
participated in the Ministry of Environment's Reduce Your Footprint - Water program, calculating our
official water footprint for 2024, totaling 85,099 m?%unit, and obtaining the corresponding
Quantification Seal.
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Green Product Financing

We recognize that addressing climate change requires joint action by all stakeholders. For this reason,
at Banco General we promote financial products that facilitate the transition to cleaner and more
sustainable solutions for our clients.

Solar panels for businesses, commercial clients, and residences

Since 2022, we have offered financing for corporate and commercial solar panels, incorporated as part
of the objectives of our 2023-2025 ESG Strategic Plan, which includes allocating $105 million to these
types of projects within our corporate portfolio. As of december 2025, and upon completion of the
plan, we reached a total of $26.5 million in financing between 2023 and 2025, well below the
established target. Of this amount, $4.2 million corresponds to financing granted in 2025.

These results led us to reflect on the need to better understand the market and its dynamics. During the
year, we held meetings with industry associations, clients, and electricity generators to gain deeper
insight into the sector’s behavior, which is characterized by a high level of technical complexity. These
teachings will allow us to define more realistic goals aligned with current market conditions in Panama.

In the residential segment, we financed $218,030 in solar panels for self-consumption. Previously, this
financing was offered only to clients with a mortgage in Banco General; it is now also available through
personal loans for those without one, making it more accessible.

Electric and hybrid vehicles

As part of our commitment to the National Electric Mobility Strategy, we continued to offer financing for
electric and hybrid vehicles to individual and corporate clients. In 2025, we disbursed $8.5 million in
loans for these types of vehicles, contributing to emissi ion in the P ion sector.

s Finance T:

In 2025, we participated in the pilot program for Panama’s Sustainable Finance Taxonomy, an initiative

aimed at establishing clear criteria for what is considered sustainable financing in the banking and

insurance sectors. The objectives of this project include p

opportunities for improvement in existing products, and strengthening capacities to develop new

sustainable financial solutions. Through our participation, we reaffirm our commitment to continued
ion and to the of a more resp and P financial system.
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Toward a future with less waste

At Banco General, we work to reduce our environmental impact by implementing
responsible waste v 1t practices. We maintain a robust recycling program aimed at
repurposing the materials we use, fostering an internal culture based on awareness and the
commitment of our employees.

Our primary focus, however, is to reduce consumption and avoid the use of disposable
materials. For this reason, all new employees receive, during the Basic Organizational
Induction Program, a kit with reusable items such as a mug, a cup, and cutlery, helping to
minimize the use of single-use plastics.

Total volume collected during 2025:

46,501 lbs

Total products collected 2025*

Material Withdrawn (Ibs)

Paper 15,128.10
Cardboard 13,501.20

urity bag: 2.270.90
Plastic/PET 162.90
Fluorescent tubes (units) 338
Aluminum (cans) 1,195.90
Glass 4,661.30
Batteries 508
Tetra Pak 564.50
Electronic waste 5,204.70
Other 303.70

Recycling Report
Banco General Operations Center and buildings
Paper recycling 2025

Month Consumed (Ibs) Recycled (lbs)
January 6,436.26 381.30
February 8,260.02 924.10
March 8,487.96 860
April 1,570.80 1,012.10
May 1,749.96 1,223.80
June 3,683.10 1,869.9
July 4,749.66 946
August 2,599.02 2,121.10
September 4,122.24 1,129
October 1,833.66 1,431.10
November 1,612.80 1,118
December 3,225.06 994.60

*Of these, 29,677.6 lbs correspond to material collected from the bank and 16,823.60 Ibs correspond to material
collected from the community through the AutoRecicla con BG program.

Since 2023, we have maintained a partnership with Botellas de Amor, a nonprofit
organization that transforms plastic bottles into furniture, thereby promoting the circular
economy. In 2025, our employees collected 5,582.09 pounds of plastic material for reuse.
In addition, we are proud to report that, thanks to the material collected in 2024, we were
able to build and donate a park to the community of Juan Diaz, reinforcing our commitment
not only to the environment, but also to the social well-being of our neighborhood.

This year, we once again brought recycling to communities through the AutoRecicla con BG
program, events held at bank branches where clients are invited to bring their waste and
dispose of it without leaving their vehicles. In 2025, we expanded this initiative to Panama
Oeste, collecting 16,823.60 pounds of waste that would otherwise have ended up in
landfills. Through these actions, we reaffirm our commitment to promoting recycling and
waste reduction in the communities where we operate.
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Efforts toward a greener future:
promoting biodiversity

Panama is recognized as one of the richest, most diverse countries in flora and
fauna, a natural heritage that must be protected. At Banco General,
preserving biodiversity is part of our envlronmental management program,
and we do so through strategic p. hips that c t
conservation.

bute to

For more than a decade, we have supponed ANCON, a nonprofit

I i to envi In 2025, our contribution
helped promote reforestation efforts in the Canal watershed, an area vital to
the national economy. In addition, volunteer employees participated in tree-
planting activities and in the removal of paja canalera, or canal grass, an
invasive species that negatively affects ecosystem balance.

For the second consecutive year, we supported the work of the Pro Eco
Azuero Foundation, contributing to the reforestation of two hectares,
equivalent to 2,400 trees planted. This initiative strengthens the biological
corridor in the Azuero region and contributes to the conservation of the
habitat of the Azuero spider monkey, a species classified as Critically
Endangered according to the Red List of the International Union for
Conservation of Nature (IUCN). Volunteer employees in the region actively
participated in planting the seedlings.

In 2025, we also established a strategic partnership with the Museum of
Biodiversity, also known as the Bnomuseo, through an extraordmary donation
aimed at supporting its and

Through this contribution, we seek to promote envlronmental education from
an early age, foster scientific knowledge, and raise awareness on climate
change and ecosystem conservation.
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Promoting a more sustainable culture with our
stakeholders

Employees: sowing the seed from within

In 2025, we continued strengthening the culture of sus:amablluty wlthln the bank through training,
experiences, and learning opportunities for our lized training sessions
in partnership with the Panama Green Building Council for teams involved in construction and design,

reinforcing their knowledge of practices and cer

As donors to Marea Verde, we participated in La Casa de Wanda's first anniversary, an activity where
employees and their families gained firsthand insight into innovative solutions for waste management
in the Juan Diaz river. We also ensured that all new hires received information about our envlronmental
initiatives during the Basic Induction Program, beddi our to

stewardship from day one.

Clients: driving sustainability in the construction sector

The year 2025 marked progress in raising awareness among our clients in the construction and real
estate sector, a priority identified during the 2024 climate consultancy and a key factor in reducing
emissions within our Scope 3. We developed specific initiatives, including a training session aimed at
developers, architects, engineers, and other industry stakeholders, focused on energy optimization and
high-impact interventions for green buildings. This session had 26 participants and received very
positive feedback.

We also hosted the event A New Model Through Leadership Transformation, together with the Family
Business Network (FBN), aimed at Private Banking cllems to help m(egrate ESG criteria into famlly
wealth management. In addition, we distributed a sp with relevant

to clients in the and real estate sector, as part of our communication strategy.

sharing k and ing impact
Durmg 2025, we hened our relationship with the by participating in dialogue and
haring spaces on including the Building Tomorrow RE Forum, the FELABAN
Sustainable and Inclusive Banking Congress, the IFRS Sustainability Symposium, and the Ring the Bell
for Climate ceremony organized by Latinex. These engagements allow us to exchange best practices
and remain aligned with global trends.

In . | i d the 2025 hool i for the second
consecutive year, partnering w\th a public school to promote responsible hablts among students. We
also reinforced our commitment to the circular economy through the Recicletas program, donating
more than 1,290 containers to the Don Bosco community to collect used cooking oil and ensure its
proper disposal, preventing water and soil contamination.
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Environmental, Social and Climate Risk
Management System

The Environmental, Social and Climate Risk Management System (ESMS) is an essential component of
our credit and risk management, ensunng that financial decisions consider not only the client's
economic soundness, but also their | and social pe , as well as the climate risks
associated with their activities.

During credit evaluations, we analyze factors such as risk profile according to economic activity, the size
of the ion and the level of envil | maturity ified, along with the ic location
of the project and its exposure to environmental risks and future climate scenarios.

Identification and classification of climate risks

Within the framework of the ESMS, Banco General identifies and classifies climate risks by considering
their nature, origin, and potential |mpacts on the portfolio, in alignment with international best pracnces
such as the Task Force on lated Financial Discl (TCFD) r and
applicable regulatory references.

The climate risk analysis carried out included a portfolio-level prioritizing i sectors
with the greatest potential exposure to physical and transition risks within Panama’s context.

The sectors included in this exercise were:
* Real estate activities
* Construction
« Energy
* Hotels and restaurants
* Manufacturing industry
« Transportation, storage, courier and messaging services

This selection made it possible to focus the analysis on those sectors that, due to the nature of their
assets, operations and geographic location, show greater sensitivity to the impacts of climate change
and the risks arising from the transition to a low-carbon economy.

Transition risk methodology

The identification of transmon rlsks was conducted in accordance with the TCFD typology, which

classifies these risks into al, latory, and market risks, as well as with the
of the Sup of Banks of Panama, incorporating the analysis of legal liability

risks.

This exercise consi at an level, the d by the ional Energy
Agency (IEA) —including the WEO 2023 / LAEO 2023 (NZE 2030j scenanos— and by the Network for
Greening the Financial System (NGFS, 2023), such as current policies (3.8 °C) and NZE 2050, adapted
to the national context.

Physical risk methodology
The identification and assessment of physical risks associated with climate change was carried out
through a i climate, hic and sectoral vulnerability variables,
aligned with |nternatlona| best practices.

For this analysis, physical climate scenarios from the Intergovernmental Panel on Climate Change (IPCC)
were considered, including SSP2-4.5 and SSPS 8. 5 scenarios, | | for short- and
horizons. The analysis was supported by ized climate i for Panama, considering

variables such as and the of extreme weather events.

P P

In , the physical risk incorp i the following components:
Exposure, considering the geographic location of assets and their potential exposure to climate
phenomena such as droughts, heavy rainfall and extreme temperatures.

Sensitivity, based on historical information, sectoral characteristics and portfolio concentration in
certain geographic areas.

Response and adaptation capacity, assessed qualitatively, including management practices, climate-
related event readiness and level of sustainability maturity.

Physical risks were classified as:
* Acute risks, arising from extreme weather events of a sudden nature.
« Chronic risks, associated with gradual and sustained long-term changes in climate conditions.

The results of th\s analysls are. used as input for the qualltanve risk assessment within the ESMS and to
guide the d. of , credit conditions an
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Identified cli issi h Is*
i General risk Type of Current
mkype | clasifcaton Sorarmion J e management
the bank approach
v [ i
Extreme weather events Operational distuptions, identification through geospatial
such as heavy rainfall, demage to assets and nalysis and qualitative
droughts, very hig| 9 High / Credit/ assessment of exposure, with
Physical risks Acute collateral, pressure on
(amperatures,and cold or g Medium Operational | mitigation measures an
clients' cash flows
heat waves. monitoring for higher-risk
operations.
Gradual changes in climate |~ Sustained increase in Integration of long-term
patterns, such as gradual operating costs, greater climate variables in credit
Physical risks Chronic and sustained long-term wulnerability of assets, and Medium Credit evaluation and periodic
temperature variations. long-term impact on project analysis of the portfolio risk
viability profile.
h d Increased compli ) Regulatory monitoring,
Transition risks Regulatory | of environmental, climate operational ad‘us(mems, High/ Credit/Logal / | 288regate sectoral analysis,
and legal and social regulations, and potential impact or e Operationsl | 2nd consideration ofrisk in
including legal labilty risks. Chents: proftabiley. financing structuring and
terms
Changes in client Aggregate sectoral
e e tomand, Revenue reduction, loss of . ot markot trond
Transition risks Market prices, and access to competiiveness, and Medium o analysis, and qualitative
Fremeing for xmased deterioration of redit risk Market Briotitizetion of rsk within the
sectors. profies portfolio,
Need to adopt new low- Additional investment Assessment of client's level of
Transition risks emission or rgin Medium / Credit technological maturity as part
tisk of obsolescence of pressure, and potential Low of the environmental and social
existing assets. asset devaluation. evaluation.
Changes in the perception Reputational damage, Reputational /| Qualitative ESG profile analysis,
Transition risks Reputational of clients, investors, indirect restriction of Medium / Indirect application of the ESMS, and
regulators or other monitoring of higher-exposure
business relationships, and Low financial
stakeholders regarding ESG | access to financing, operations.
performance.
*The information presented corresponds to an aggregate synthesis of the main climate risks identified and their potential n repared for disclosure purposes in accordance

with GRI standard

2. Detailed sect

nd scenario-level analyses are managed intern

art of the Environmentat

Socil and Cimate Ma

jement System.

Integra to credit assessment and monitoring

As a result of this assessment, for projects classified as medium
or high risk, we establish specific conditions and socio-
environmental and climate mitigation measures (where required)
that are suggested to strengthen the financing proposal.
Subsequently, we implement rigorous monitoring to verify the
application of these measures, ensuring ongoing risk
management.

In 2025, aligned with SDG 13 (Climate Action), we advanced the
integration of climate criteria in our evaluation process,
especially for interim construction projects and residential
mortgages. This analysis is supported by geographic information
systems with updated digital mapping, incorporating
environmental and climate variables such as potable water
supply disruptions, flood risk, and projections of climate change
impacts, including sea level rise, droughts, wildfires, and
variations in precipitation and temperature patterns.

Additionally, in 2025 we digitized our evaluation form (FERAS),
enabling us to obtain results in digital and georeferenced format.
This innovation facilitates the identification of physical risks
associated with the portfolio, enabling internal analyses, control
dashboards, and the guidance of strategic decisions to mitigate
risks in specific sectors and locations.

Portfolio analysis and future evolution

As part of this comprehensive management approach, each year
we conduct an analysis of the environmental, social and climate
risk profile of our portfolio and of the cases evaluated during the
year. This analysis helps identify trends and sectors with higher
levels of exposure, serving as a key tool for preventive risk
management.

Currently, the impacts arising from environmental, social and
climate risks are assessed primarily through qualitative and
semi-qualitative approaches. The specific financial quantification
of economic impacts and costs associated with these risks
represents a future pathway for the ESMS, subject to the maturity
of methodologies, data availability, and the strengthening of
internal capabilities.
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Environmental and social risk assessment and profiles

as of December 31, 2025 .
Category Number Amount 25%
of clients (UssMM) 19%
_ o =
58%
1,983 1,762
77% 17%
_ e e
% Number % Total
Total 10,581 10,171 of clients exposure
W A High risk B: Medium risk W c:owrisk
ESMS evaluated cases (Jan. - Dec. 2025)
Approved amount  Percentage ofloan  Number of loans  Average amount
( ) pp! for the period N
Sectors eriod beriod (USD thousands) Types of services o sub-sectorrs
(Panama) N
$1,224,026 237% 95 $12,884
Residersialand commercal project
Constructi levelopment, contractors.
Gogen! 0.2% 2 54,250
anama) Production offood products, paper industr,
$423,027 8.2% a9 $8,633 ment manufacturing.
Industry
gion Rafineris,plastic product manufactring,water
$559320 18.2% 27 $34,712 processing and botiing. food processing.
¥ra0 10.7% 2 $276,000
Energy S distribution
(Region)
$73.000 1.4% 3 $24,333
Sy 263% 213 $6,366
$1.355.996 . - Financial services, real estate, wholesale and
Other retail trade of est: ts
- Hospialty.
Erped 1.3% 2 522,331
Total 5,154,367 100% 417 $12,361
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Social

1
Our people merco

Our more than 5,100 employees are the heart that drives every step of our operations. With
dedication and commitment, they make it possible each day for our services to reach millions of
people. Their constant effort sustains the strong trust relationships we have built with our clients,

and we recognize that their work is fundamental to the growth and strength of our institution. a
Every action they take reflects the spirit that unites us as a team and drives us forward.

Atthe bank, we firmly believe that rewarding our employees is more than a commitment - it is a EMPRESA
priority. That is why we work to offer them ¢ PP , training =3 o o
programs that enhance their talents, and a safe, c bl work »

where they can grow. We understand that their well- bemg and development are the key to CON ME '}Q R
moving forward together and achieving new milestones; therefore, our gratitude translates into REPUTACION
actions that strengthen their future and the future of our organization.

Work environment and organizational health

During the reporting period, 32 discussion sessions were held with the aim of strengthening
workplace well-being, active listening, and employee participation. Of these sessions, 25 were
organized and facilitated by the Human Capital team, including 6 Sesslons with Executive and
Middle Management staff and 19 with empl in general. Additionally, 7 meetings led PANAMA | 2025
directly by the President-known as “Coffee with the President”-were conducted.

The sessions were held at the Operations Center and at other organizational buildings, with the
purpose of fostering unity, listening to concerns, and gathering input to identify improvement
opportunities. These spaces promoted transparent dialogue among employees, leaders, the
Human Capital team, and, in the case of "Coffee with the President,” with senior management
directly.




Employee

Satellite health and well- | Comprehensive Employee
offices being health program assistance
program

As a result, employees submitted requests focused primarily on overall well-being, di
benefits, improvi rkspace comfort, i ing training offerings and integration initiatives, optimizing
operational and service processes, and continuing to strengthen clear and approachable institutional
communication.

Employee health and well-being

Satellite offices

Our satellite office in Panama Oeste, located in Market Plaza, remains open to 394 employees who reside in
this region. This initiative has helped improve their quality of life by significantly reducing commuting times to
the city.

During 2025, we made progress in planning a new, self-owned operations hub in Panamé Oeste, designed
under the same standards as the Metro Park Operations Center. This new space is conceived to replace the
current Market Plaza location, offering facilities with high levels of quality, work environment, technology,
innovation, and comfort.

The new hub will also allow for fed capacity to a greater number of employees.

Construction is expected to begin in 2026.




Responsible Banking Report 2025

Employee health and well-being

Comprehensive Health Program

In 2025, we continued to promote our comprehensive health programs, designed to support each
employee in adopting a more active and healthy lifestyle. Throughout the year, we offered free classes
including FitCombat, Zumba, yoga, running training, and more, held at both the Operations Center and
at specific branches and buiidings. We also maintained our sports leagues, with padel, soccer, and
softball tournaments. A total of 1,252 employees participated in one or more comprehensive health
activities, strengthening camaraderie and physical well-being.

In April and for the third consecutive year, we held our much-anticipated BG Race-Walk, with 5- and 10-

kilometer routes. More than 2,000 employees joined this unique wellness experience, which included

not only walking, jogging, and running, but also dance and aerobics classes, music, and a special
y a el ian band that filled the event with energy and joy.

As part of our to health, we d our annual session at office buildings
and branches, offering employees free immunization against illnesses such as influenza, during working
hours. Thanks to this initiative, 1,725 employees received safe and timely vaccinations, complemented
by the opportunity to take an InBody test — a detailed body composition analysis that includes fat,
mineral, muscle, and hydration levels.

Finally, through the on-site medical clinic at the Operations Center, we provided timely care to 2,868
employees, ensuring a rapid response to any health concerns.

Mental health

Mental health care is |ncreasmg|y important. For this reason, the bank offers a free emotional support
program for our empl their immediate family This service is available 24 hours a
day, 7 days a week, virmally and with absolute confidentiallty, and is provided by qualified
professionals. For those who prefer in-person care, appointments are also available at a preferential
rate. In 2025, 263 employees received timely support through 1,004 sessions.

During October and for the second consecutive year, we celebrated our Mental Health Week, in
recognition of World Mental Health Day. We shared content through our internal channels to raise
awareness about the importance of emotional well-being and held 8 training opportunities. Among
these a virtual session with renowned Spanlsh psychiatrist Marian Rojas Estapé stood out, with the
ipation of 1,170 empl and learning on this fundamental topic.

Some 2025 highlights
1,252 Srtnrow

SPORTS LEAGUES

EMPLOYEES BENEFITED
7 FROM THE VACCINATION

PROGRAM

PEOPLE WERE SERVED

2 6 3 THROUGH THE
EMOTIONAL SUPPORT
HOTLINE
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Diversity and inclusion

At Banco General, we reaffirm our commitment to inclusion and equity, which are essential pillars of our
organizational culture. Living our values means putting people first, ensuring that every employee feels
respected and valued. Fostering a safe, fair, and welcoming work environment is not just a goal; it is a
conviction that guides each of our actions. We are convinced that diversity strengthens our team and
drives us to build a more humane and sustainable future.

Our Code of Ethics and Conduct, a living and publicly available document, establishes the following
principles in the section Relationship with Employees:

* Fair and equitable treatment: All employees must be treated with respect, without discrimination
based on gender, age, religion, sexual orientation, disability, or other conditions.

* Inclusive work environment: Promotes diversity and equal opportunity in recruitment,
and pi ion p 3

* Respect for human rights: Guarantees decent and safe working conditions.

 Non-harassment policy: Prohibits any form of workplace or sexual harassment, fostering
confidential reporting channels.

Regarding this last point, in November and December 2025 the annual awareness campaign on
workplace harassment and bullying was carried out. This initiative included detailed information on
what practical and available reportlng channels Through these
actions, we reinforced our to p g a safe, respectf free from
harassment and intimidation.

Maintaining our commitment to inclusion and gender equity, the bank continues its efforts to create a
safe, comfortable, and fair work i for all. In 2019, Banco General obtained the Si Género
Seal, Gold level, a distinction which we continue to hold, with the most recent validation conducted in
2024. This initiative, promoted by the Mmlstry of Labor and Social Developmenl (MITRADEL) in
partnership with the United Nations D P (UNDP), d our

to gender parity.

In December 2025, Banco General was recognized by the Ministry of Labor and Social Development
(MITRADEL) for turning the training received under the Aula Talento Sin Barreras 'Anita Correa’ program
into real action, through the hiring of people with disabilities and the strengthening of inclusive
practices within the business sector. This program seeks to raise awareness in the private sector and
promote the i of people with into the

Additionally, in 2025 the bank participated in Panama's Gender Parity Initiative (GPI), a public-private
initiative led by the Ministry of Social Development (MIDES), aimed at increasing female labor force
participation, reducing the gender pay gap, and fostering the participation of women in leadership
positions.

In May 2025, the bank had the privilege of participating in the "Ring the Bell for Gender Equality"
ceremony, sponsored by the Latin American Stock Exchange (LATINEX), as a demonstration of our
top ing fair and bl for both clients and employees.




Lactation rooms
We maintain 7 lactation rooms in offices and branches to support our female empl. in ling their breastfeeding period.

Internship programs

We malmalned our |mponant strategic alliance W|th Fundaclon Hazme Brillar, a profi izati Jedi i to i i outh loyat
through f Thanks to this coll; n 2025 we provided internship opportunities to 8 young adults from wlthln the community,
pamcularly from the Juan Diaz area, where our Operations Center is located. Of these, 2 were permanently hired by the bank.

We also participated in MITRADEL's Mi Primer Empleo (My First Job) program, focused on providing first work experience to young adults between the
ages of 17 and 24. Through thls initiative, we granted internships to 42 young adults, of whom 9 were considered for permanent employment

within the
We also offer i ip opportunities to university students. In 2025, 25 young adults completed internships at Banco General and its subsidiaries,
ibuting to the of future p i As a result, 5 of these young adults were hired into roles within the organization. Additionally,
we welcomed 26 interns from public and private high schools, reil our to devels talent from an early age.

7

LACTATION
ROOMS

42

YOUNG
INTERNS

&
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Other benefits

We reaffirm our commitment to the well-being of our employees through the Meal Voucher
benefit, granted to those in administrative and specialist positions. This financial support,
designed to help cover the cost of the basic household food basket, was increased by 16%,
reaching $140 per month. During 2025, the benefit reached an average of 3,302
employees, reflecting our efforts to improve the quality of life of our team.

Through the En Mi Ruta (On My Route) program, employees who own vehicles can commute
with colleagues to and from the office, and the bank reimburses a portion of the fuel used
for the trip. During the year, an average of 165 employees transported colleagues and
received fuel credits as a benefit. With this program, we seek to offer our employees
alternative transportation options and reduce emissions generated by commuting to work.

We also continued to offer the transportation benefit connecting the Pedregal Metro Station
and our Operations Center, providing free transportation for employees and an additional
option to travel home safely and comfortably.

In 2025, we held our first career fair, under the theme “Connecting dreams: the future is
yours to decide!”. This initiative was created as a space for discovery, reflection, and
projection for those ready to take the next step in their academic or professional
development. The event was designed especially for employees’ children who are about to
enter university, are currently studying, or have not yet defined their career path, as well as
for employees who wish to resume their studies, redirect their careers, or specialize in new
areas.
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Performance conversation

In 2025, we continued to strengthen a culture based on trust, with honesty and integrity as fundamental pillars. Through our
performance conversation model, we foster open and constructive feedback opportunities that allow us to recognize
employees’ strengths and opportunities for improvement in increasingly dynamic and challenging environments.

This model incorporates specific behaviors for key competencies that ensure sustainability and responsible leadership, such as
ethics and organizational values, commltment communication and negotiation, adaptability/flexibility, work
solution 1t, service or hip, empowerment and delegation, team and resource management, and

decision-making.

This comprehensive approach ensures that our employees are prepared to face future challenges, fostering a culture of
continuous improvement and performance excellence that reflects our purpose as a responsible bank. In this way, we

strengthen our relationship with our team and contribute to the sustainable development of the organization and society.

The figures for our performance conversation model are presented below:

Performance Conversation
Indicator 2023 2024 2025
Number of employees participating in the process 4,827 4,885 5,094
Number of employees evaluated 4,784 4,859 5,069
% of population evaluated 99.11% 99.47% 99.51%
Executive and management positions 10.20% 9.71% 10.04%
Middle management positions 23.47% 24.94% 24.49%
Percentage
of emplogees Specialist positions 15.28% 15.52% 15.58%
evaluated by profile Administrative positions 51.05% 50.28% 49.44%
Male 33.61% 33.85% 34.41%
Female 66.39% 66.15% 65.59%

*Permanent staff of Banco General, S. A. and subsidiaries in Panama, Costa Rica, and the region
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Training and Development

TRAINING AND DEVELOPMENT DATA

Growing as an organization means, above all, strengthening our human talent. In a rapidly-changing .
environment, keeping our employees updated and prepared is an essential component of our Indicator 2023 2024 2025
commitment to them. Driving upskilling and reskilling initiatives allows us to respond to business
challenges _and reflects our convicﬂcn_ th_at ta\ent» development is a genuine way of caring for, valuing, Total employees trained 5,281 5,402 5,329
and rewarding those who make our mission possible every day.
With this purpose, Banco General Corporate University (UCBG) promotes high-quality learning -
experiences that strengthen technical skills, power skills, and organizational culture. Through programs Total man-hours of training’ 178,487 167,085 177,602
ped in p hip with p as well as workshops with local and
international experts, we support our teams in their continuous evolution.
During 2025, 5,329 pl fited from these initiati Notable p included the Average training hours per employee 33 30 33
Innovative Leadership and Straleglc Managemenl of Business Analytics diploma, aimed at
strategic | ; the "
Performance program, focused on developing key Shils for affective toam management and fostering a Brecutiveand . 20 29
high-performance culture; the Specialized Sales Program, comprised of five modules that integrated 9 P
techmcal knowledge, customer focus and i and the a
N o Middle management
learning technical training, personal development, agile positions 41 ol 42
methodologies, and hands-on exercises to drive an innovative and action-oriented mindset. Average training hours
per employee Specialist and
It also is worth noting that UCBG offers three programs designed to support the transition to administrative positions 28 25 27
retirement, including JubilARTE - How to Reinvent Yourself After 60, Cultivating Healthy Lifestyles, and
Savings and Retirement Planning, which provide tools for comprehensive planning at this stage of life. Male 35 32 33
Additionally, UCBG develops e-learning courses that reinforce an organizational culture based on Female o p o
ethics, li and p . These progl address key topics such as the Code of Ethics and
Conduct, anti y laundering p f security, as well as risk management and
comprehenslve secumy In 2025, we achleved a 99% compliance rate in regulatory courses, reflecting Total investment in internal training $991,853 $1,162,584  $1,453,363
ouremp to and transp. banking.
This commitment to continuous learning and the comprehensive development of our people is
reflected in the following Training and Development indicators for 2025: Total investment in external training $690,665 $846,262  $1,001,154
$1,682,518  $2,008,846  $2,454,517
Total training investment
*For greater data clarity, total hours shown correspond to rounded numbers.
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WORKFORCE DATA

INDICATOR 2023 2024 2025
Total employees' 4,995 5112 5155
Women 6% 6% 65%
Men 34% 34% 35%
18-35 years 2,310 2354 2290
Age
36 or older 2,685 2758 2865
Permanent’ 4,983 5,089 5129
Women 3,285 3,346 3356
Employees by contract type? Men 1,698 1,743 1773
Temporary* 12 23 26
Women 10 16 12
Men 2 7 14
Panama 4831 4941 4992
Women 3193 3,255 3274
Men 1,638 1,686 1,718
Costa Rica 134 130 118
Permanent employees by region Women 83 81 72
Men 51 49 46
Region 18 18 19
Women 9 10 10
Men 9 8 9
Panama 12 23 26
Temporary employees by region Women 10 16 12
Men 2 7 14
Panama 4,843 4,964 5018
Women 6% 66% 5%
Men 34% 34% 35%
Costa Rica 134 130 18
Women 62% 62% 61%
Employees by region Men 1638 1,686 1718
Representative Offices
(Guatemala, El Salvador, Colombia and Peru) " e v
Women 50% 56% 53%
Men 50% 4% a7%

Includes permanent and temporary employees of Banco General S.A. and Subsidiaries according to personnel inventory as of December 31, 2025
?At Banco General, all employees work full-time (as defined by the laws of each country in which we operate); there are no part-time contracts or contracts with non-guaranteed hours.
*Permanent employees hold a full-time, open-ended employment contract, covered by the labor laws of the countries where we operate.

“Temporary employees hold a full-time, fixed-term employment contract, covered by the labor laws of the countries where we operate. They are hired for temporary support such as coverage for leaves or vacations, projects, or other required support. As of the reporting date, all temporary
employees are based in Panama.
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WORKFORCE DATA
INDICATOR 2023 2024 2025
Executives® 15 15 116
18- 35 years 1 1 1
Age x
36 or older 114 114 115
Women 53% 2% 2%
Men 47% 48% 48%
Management® 381 390 408
18- 35 years 24 25 30
Age
36 or older 357 365 378
Women 72% 73% 72%
Men 28% 27% 28%
Middle management” 1,158 1,222 1273
Employees by position N 1835 years 417 454 462
ge
36 or older 741 768 811
Women 58% s8% 57%
Men 42% 42% 43%
Specialists® 751 793 801
18- 35 years 339 357 353
Age
36 or older 412 436 448
Women 64% 4% s6%
Men 36% 36% 34%
Administrative® 2,590 2,592 2,557
18- 35 years 1,529 1517 1,444
Age
36 or older 1,061 175 1113
Women 70% 70% 9%
Men 30% 30% 31%

-

2/2

“Includes President, Vice Presidents, Assistant Vice Presidents, and Exec
“Includes Executive Managers and Managers (Level 8)
Includes Middle Management (Levels 6 and 7)

ive Vice Presidents (Levels 9-12)

FIncludes Specialists (Level 5)
Includes Administrative staf (Levels 1-4)
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HIRING INDICATORS TOTAL TURNOVER RATE

Indicator 2023 2024 2025 Indicator 2023 2024 2025
Total hires* 605 400 269 6.06% 5.85% 4.45%
Female 60% 57% 55% Female 5.27% 5.05% 4.12%
By gender Male 40% 43% 45% By gender Male 7.60% 7.38% 5.07%
18-35 years 577 372 250 18-35 years 8.75% 10.50% 7.07%
Byage 36 or older 28 28 19 Byage 36 or older 3.65% 231% 2.55%
Panama 576 366 248 Panama 5.79% 5.24% 3.94%
By region Costa Rica 28 3 18 By region Costa Rica 14.87% 26.75% 23.84%
Region 1 3 3 Region 15.93% 20.34% 10.76%
“Permanent staff of Banco General, S. A. and subsidiaries in Panama, Costa Rica, and the Region. Employer substitutions, transfers, and *Permanent staff of Banco General, 5. A. and subsidiaries in Panama, Costa Rica, and the Region. Employer substitutions, transfers, and
Fundacion Sus Buenos Vecinos and IGP are not included. Calculation based on annual average number of permanent employees, Fundacion Sus Buenos Vecinos and IGP are not included. Calculation based on annual average number of permanent employees.

COMPENSATION AND GENDER EQUITY

Indicator 2023 2024 2025
Minimum wage paid at Banco General
X and subsidiariest 670 5725 725
um wage rati
Minimum wage paid in Panama s666 $706 $706
% paid above the legal minimum wage 0.6% 27% 27%
‘Average monthly male salary - Executive and
anagement posiions $7,108 57,481 7,758
Average salary ratio between genders ‘Average monthly female salary - Executive and
management positions $5451 $5.587 $5.724
Monthly 30.39% 3391% 35.53%
‘Average monthly male salary - Middle management and 2oz 20 e
specialist positions
Average salary ratio between genders ‘Average monthly female salary - Middle management 6205 005 2120
and specialist positions 2 52/ 4
Monthly variation 8.39% 9.77% 1139%
Average monthly male salary - Administrative positions $1,030 $1,073 $1,119
Average salary ratio between genders
Average monthly female salary - Administrative positions 964 $999 $1,0a8
Monthly variation 6.84% 7.42% 677%

"We consider Panama as the sole significant location since 97% of our workforce is based there.

“Panama’s minimum wage is calculated at an hourly rate; the monthly amount shown assumes a 46-hour workweek. It is noted that the minimum wage set by decree does not differentiate by gender; for banking services, the hourly rate remains consistent across the region.
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Driving financial inclusion

Including people traditionally excluded from the financial system is one of the fundamental pillars of

our ESG strategy. The World Bank defines financial inclusion as “[...] access to useful and affordable
financial products and services that meet thelr needs-transactions, payments, savings, credit and
insurance—delivered ible and ble way." This concept is directly linked to 7 of the

Sustainsble Development Goals, reinforcing s global relevance.

The first step toward financial inclusion is opening a deposit account, preferably a digital one, that
allows the client to transact quickly and securely, both personally and professionally. These accounts are
the gateway to medium- and long-term savings through products such as Mi Meta, FutuYa, and
ProFuturo, and to more complex solutions such as credit and insurance.

At Banco General, we feel a deep social commitment to expanding inclusion and equity throughout the
country. For this reason, in our 2023-2025 ESG Strategic Plan we incorporated the objective of
“including more people in the financial system through innovative and accessible products and services
for all." Thanks to solutions such as digital savings accounts with mobile onboarding, Bancaseguros
products, digital microcredits, Yappy, and others, we have made significant progress toward this goal.




Responsible Banking Report 2025

+194,600

First digital
savings accounts

+39,300

First credit products

+54,700

Insurance products
acquired through
Bancaseguros

Our robust digital platform also plays a key role. By the end of 2025, 1,773,925 customers were
subscribed to our digital channels (Online Banking and the mobile app), and of these, 94% were active
users. Through analytics, we are able to learn from our customers’ information and digital footprint to
offer them financial solutions — especially credit — that they may not have been able to previously
access due to a lack of credit history.

Likewise, we continue working to further promote inclusion among populations that have traditionally
been excluded, both in personal finance and in entrepreneurship, as well as micro and small
enterprises.

Some of our key achi inp I fi include:

* We closed the year with 1.9 individual clients; that is, 63% of the adult Panamanian population
maintains a relationship with us.

* We opened 194,642 first digital savings accounts, of which 91% belong to clients with monthly
incomes below $1,000.

« Recognizing the importance of savings, 54,603 Mi Meta accounts and 18,029 fixed-term deposits
were opened. In addition, 51,411 fixed-term deposits were renewed during the year.

.

For long-term savings, 8,155 FutuYa accounts and 5,731 ProFuturo accounts were opened.

* We granted 39,354 first credit products - including mortgages, auto loans, digital loans, personal
loans, and credit cards — to people with no prior credit history at APC; 60% of these were granted to
people with monthly incomes below $1,000. We monitor the delinquency of these loans to ensure
responsible lending.

« 54,781 clients obtained insurance through Bancaseguros, which offers life, home, accident, critical
illness, and hospitalization policies. For many, this was their first coverage, expanding the range of
financial possibilities we offer.

.

30,302,723 mobile phone top-ups and 21,696,329 transportation card top-ups were made through
the bank's app and/or Online Banking.
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One of the objectives defined in 2023 regarding financial inclusion is to increase by 3% the penetration of clients
with one or more credit products —including mortgage loans, personal loans, auto Ioans, and digital loans— within
mass market segments (individuals with monthly incomes below $1,000) by 2026. At the end of 2025, penetration
stood at 8.09%, with 1,200,054 clients of whom 97,041 had a credit product. This figure falls below the 8.47%
recorded in the base year (2023), when there were 1,024,767 clients in mass segments, of whom 86,827 held
credit products.

This result does not reflect a decline in credit placement within the segment, as the number of mass-market clients
who obtained a credit product did increase during the period. However, the total client base in these segments
grew at a faster pace, proportionally reducing penetration. In net terms, this confirms a positive advance in credit
access within the segment, even though penetration itself did not increase.

P workers, p , and micro, small, and medium enterprises

In addmon to driving financial inclusion at the individual level, Banco General strives to be a strategic partner for
workers, p , and leaders of micro, small, and medium enterprises. These segments are
mcreasmgly relevant to the Panamaman economy, and in 2025 we took important steps to strengthen our support.

To ensure that our customers are properly served within business banking, adjustments were made to the service
model, igni to the ialized teams best suited to address their needs.

In terms of products, 2025 marked a milestone with the launch of 100% digitally pre-approved loans through
commercial mobile banking for SME customer. d by an ive model that makes it possible to
determine repayment capacity and establish personallzed credit limits. This enabled us to disburse more than $1
million by the end of December, optimizing the customer experience.

Clear and consistent communication remains a priority. This year, we
targeting these and made p to our website, redeslgnmg the SME Business
section, which serves ind clients and pi through to small businesses. On the digital front, we
incorporated features such as 24/7 international transfers, creation of new payments, and downloading of
referenced reports in Online Banking.

As part of our 70th anniversary, we launched the podcast Construyendo Historias (Building Stories), highlighting
six inspiring stories of entrepreneurs and leaders from different sectors who are transforming their businesses.
Episodes are available on our YouTube channel (@bancogeneral).


https://www.youtube.com/@bancogeneral
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Yappy: inclusion and convenience for all

Yappy maintains its position as the most widely used platform for sending and receiving money

Fi ial ed! ion: inclusion with responsibility

Beyond openmg accounts or granting loans, we believe that true financial inclusion must be

between individuals and businesses in Panama. As a financial inclusion tool, it has enabled tt is of
Panamanians to make payments easily, readily, and securely. By the end of 2025, 1,746,407 customers
and merchants were affiliated with Yappy, conducting an average of 55.3 million monthly transactions;
in December alone, this figure rose to 68.2 million.

In addition, three new banks joined Yappy in 2025, bringing the total to seven participating banks and
expanding the customer base. Another significant milestone involved the addition of a functionality
which allows customers to pay public utility bills directly through Yappy, further simplifying daily life for

our users.

by sound financial management education. For this reason, within our 2023-2025 ESG
Strategic Plan we committed to growmg and strengthening our financial education program,
impacting more people: 10,000 by 2025." We are proud to report that we surpassed this goal, reaching
more than 10,300 people between 2023 and 2025. In 2025 alone, we reached 3,476 adolescents and
adults with topics such as the importance of saving, responsible use of credit cards, types of credit, APC
credit history, and retirement planning.

This year, we achieved significant milestones. For the first time, we brought our initiative to the primary
school level through a recreational activity held as part of International Savings Day, where 267 children
learned about the importance of saving in a fun and interactive way. In May, we launched a campalgn
with 16 short, powerful messages displayed on LED screens th Panama City, rei ing the
importance of financial education in public spaces. Lastly, we published educational capsules on the
websites of two major national newspapers, expanding our reach and connecting with a more diverse
audience.

Furthermore, in 2025 we i our financial page, hosted on the bank's
website, where we offer articles, tips, and educational videos on financial topics of interest, in addition
to sharing educational messages on social media, our mobile app, and email communications.
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Five-star service:
Customer service and satisfaction

Today, 1.9 million people trust Banco General, meaning that approximately 63% of adults in Panama
maintain some form of relationship with us. This figure reflects a significant responsibility that we do not
take lightly: being a strategic ally to each customer by providing tools that enable them to leverage
banking services to improve their well-being and quality of life.

Our priority is to deliver exceptional service, characterized by efficiency, transparency, and warmth. To
achueve this, we connnuous\y invest in technology, training, and process optimization, ensuring that
every i is i quickly and sati ily.

During 2025, we made progress in evolving our customer
Rather than relying solely on traditional surveys, we incorporated a relational study with a
comprehensive approach, aimed at holistically understanding all the elements that shape the
relationship between the brand and the bank’s customers.

This new model made it possible to identify the strategic drivers of satisfaction, repurchase, and loyalty,
as well as the functlonal emotional, and relatlonal factors that influence brand perception and the
building of long-term The relational approach provided a deeper

ling of the client exp e and served as a solid foundation for defining strategic actions
and designing future fram rks.

As part of the analysis, the following key indi 1, with results p J below:

were

Net Promoter Score1 Net Satisfaction Score2 Net Repurchase Score3

41 42 66

t Promoter
“Net Satisfactio
*Net Repurchase Score

q F g

We recognize that swift and effective handling of requests and complaints is essential. In 2025, we
received 596,166 cases, representing a 1% increase compared to the previous year. The average
resolution time was 2 business days, and 99% of cases were resolved within service level agreements,
maintaining the same level of efficiency as in 2024.

Of the total number of cases, 140 complaints were filed with the Superintendency of Banks and 74
complaints with the Consumer Protection and Competition Defense Authority (ACODECO). Fines
totaling $41,700.00 were paid, corresponding to 9 complaints (including cases from prior years).
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Relationship with our
suppliers

At the end of 2025, Banco General maintained active relationships with 3,578 suppliers, who provide
essential contributions to our operations. In accordance with the guidelines of our Code of Ethics and
Conduct, we seek to build sustainable relationships based on integrity and trust. All suppliers formally
commit to these principles, and any breach may result in the termination of the business relationship.

Our supplier base includes companies of different sizes—large, medium, and small-primarily located in
Panama. Most are concentrated in key services such as security, consulting, legal advisory, maintenance,
and technology solutions.

During this period, we carried out due diligence processes for 719 new suppliers that joined our
network and updated the information of 907 suppliers, ensuring transparency and efficiency in every
interaction.

INDICATOR 2023 2024 2025
Number of active suppliers 2,919 3,124 3,578
Number of suppliers who received payments 1,696 1,848 1,925
Average payment period* 15 days 15 days 15 days

Total disbursed to local suppliers (headquarters: Panama)

$316,933,460

$357,811,449

$407,201,693

Percentage paid to local suppliers (headquarters: Panama) 94.48% 94.43% 95.01%
Total disbursed to foreign suppliers $18,504,160 $21,114,757 $21,364,081
Percentage paid to foreign suppliers 5.52% 557% 4.99%

Total disbursed in supplier payments

$335,437,628.83

$378,926,206

$428,565,774

*From the date the invoice is received.
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H . Fundacion
Communlty sup.port. . Sus Buenos Vecinos
Sus Buenos Vecinos Foundation

For nearly three decades, the Sus Buenos Vecinos Foundation has been the primary vehicle for
channeling Banco General's social investment. In 2025, the Foundation allocated resources to 134
nonprofit organizations, mostly in Panama and some in the region, through contributions that support
programs aimed at improving the quality of life of at-risk populations. In addition to these donations,
the Foundation develops its own initiatives, implemented directly or in collaboration with strategic
partners.

Our work is Jed in a + h that en lucation, nutrition, health,
older adults, foster care homes, |nc|u5|on houslng and the environment, with more than 57% of the
budget allocated to educational projects Durlng the year, total social investment reached $11.3 million,
reflecting our i to

The Foundation works tt gh 5 ity inter i del

nership development and the Tu Voto Cuenta
ative

129 nonprofit organizations (NPOs) in Panama, 4 in Costa
Rica and 1 in the United States

Scholarship program
National level

Centro Supérate! Fundacién Sus Buenos Vecinos
Santiago, Veraguas

Mejorando Mi Comunidad Center
Juan Diaz, Panama City
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document that establishes
s of the parties involved.

The fund allocation process is governed by the Donations Policy, a publi
eligibility criteria, the application and approval process, and the responsib

We present the breakdown of the social investment made and how it was allocated across each of our
impact areas:

Area of Focus Investment (S)
®  Education® 6,402,808.50
®  Nutrition 1162,798.48
®  Foster homes 876,655.88
Health 1,224,875.04
Inclusion 655,438.06
®  Olderadults 520,748.82
®  Housing 294,010.00
®  Environment 125,000.00
®  Social works 49,401.40
1131173618

*Investment in education s disbursed in two ways: $5,312,557.27 was allocated through
donations to other nonprofit organizations and scholarships, while $1,090,251.23 was
invested in infrastructure and operations of the two centers: Supérate! and Mejorando Mi
Comunidad,

Tu Voto Cuenta: an anniversary with purpose

As part of the 70th anniversary celebratlon Banco General made an extraordinary donation of $1
million to 25 nonprofit all current b ies of the Sus Buenos Vecinos
Foundation. One of the most meaningful aspects of this initiative was the active participation of our
clients: more than 187,000 people voted for the organizations that i |n5p|re them most, reaffirming the
social commitment we share with our In addition, i that were not selected
through voting received an additional contribution of $2,000 each, because we believe that the best
way to celebrate is by supporting those who need it most. The total investment directed to nonprofit
organizations as a result of this initiative was $1,180,000.

Centro jSupérate! Fundacién Sus Buenos Vecinos

Located in Santiago de Veraguas, the Center offers a | program
for students in public schools, from 10th through 12th grade, reinforcing key areas such as computer
science, English, and values. lts goal is to prepare young adults for the workforce, by providing tools
that enhance their personal and professional development.

In 2025, the Center reached a historic mil its first

achi that will be celet i with a grad ceremony in January 2026. In addition, a
urpose-built facility was i jesigned to provide comfortable spaces and cutting-edge

technology that foster learning. The Center is 100% funded by the Sus Buenos Vecinos Foundation.

class i the program, an

lives

15 years

This year, our Beca Sus Buenos Vecinos a la Excelencia program celebrated 15 years of supporting
education, consolidating itself as one of the most important pillars of our social strategy. Together with
Beca Mi Buen Vecino, both programs closed 2025 with 178 and 71 students, respectively.

These scholarships enable outstanding students to complete their entire secondary education at
renowned private schools, complemented by English courses and workshops to develop personal and
leadership skills. As part of this comprehensive support, a select group of graduates was chosen to

continue y studies at i such as de los Andes (Colombia)
and the Tecnolégico de Monterrey (Mexico), as well as in Panama, with a focus on strategic careers such
as medicine. Currently, we support 13 holarship re lecting our i to

the country’s future. These scholarships are 100% funded by the Sus Buenos Vecinos Foundation.
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Federico José Humbert Azcarraga School

The Federico José Humbert Azcarraga School, located in Burunga, Arraijan, is a charter-style school
operating under the San Pedro Nolasco dation, and is by four izati the Order
of Mercedarian Religious, the Pro Nifiez Panamefia Association, the Federico Humbert Foundation, and
the Sus Buenos Vecinos Foundation. The school offers education ranging from early childhood
stimulation all through 9th grade, with plans to expand up to 12th grade in the future. At the end of
2025, the school serves 694 students and is 60.5% funded by the Sus Buenos Vecinos Foundation.

Mejorando Mi Comunidad Center

Located in Juan Diaz, the Mejorando Mi Comunidad Center benefits 557 children, adolescents, and
adults through four programs:

+ Early Childhood Stimulation (Pro Nifiez Panamefia Asociation): 132 children aged 0 to 4
received care al Je their c: Ily, speech-language therapy is provided to
improve both expressive and receptive language skills. Through parent education sessions, we
help ensure that the stimulation work carried out in the classroom continues at home in an
informed manner.

* Vocational Training (CAPTA program) (Calicanto Foundation): 142 adults — 109 women and 33
men — were trained in job-related and entrepreneurship skills. As an added value, the
Conexiones Program ensures continuity of impact through follow-up with CAPTA program
graduates via mentoring, mental health support, and the provision of technological equipment
for their professional development.

*C i henil (Casa E: ): 135 children and families received
comprehensive guidance in nutrition, health, ed and personal devel

* Community Empowerment (Fatbol con Corazén): 148 children, adolescents, and their families
developed life skills through sports.

This Center is 100% funded by the Sus Buenos Vecinos Foundation.
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Corporate volunteering program: Vecinos en
Accion (Neighbors in Action - VEA)

Since its launch in 2001, following Banco General’s adherence to the United Nations Global Compact,
the corporate volunteering program Vecinos en Accion (VEA), or Nelghbors in Action, has embodied
the strong spirit of solidarity of our emp In 2025, this lated into concrete
actions: 519 activities were carried out and 13,371 hours were dedicated to the community, thanks to
the time, effort, and generosity of our volunteers.

In total, 2,508 employees actively participated in VEA initiatives, becoming ambassadors of the
‘s values and of empathy, i and purpose-driven |

This year, the program renewed its pillars:

. ion and culture: education, arts, tools for hip, and more

* Solidarity and inclusion: support for at-risk populations, health, and inclusion

« Sustainability and animal welfare: envi Ip ion and animal well-being

* VEAin Action: miscellaneous activities

Family members of employees and retired former employees also participate in the program.

Active Neighbors in Action volunteers Key achievements of the year include:

ount mployees fout -amil lembers VEA 5 Estrellas

Countey VEA Emplay VEAYouth VEA Family Mermb (retired pensioners) Education and Culture

Panama 2,458 90 213 4

« 109 workshops and 3,476 beneficiaries reached through the financial education program aimed at

Costa Rica as nA 2 NA adolescents and professional adults, surpassing the three-year goal of 10,000 beneficiaries.

Colombia 2 2 s WA « 376 children and benefited from i kshops and sports activities led by our
Gustemal B A B WA volunleers, in partnership with lhe Fedenco José Humbert Azcarraga School, the Nutre Hogar
vatemala fation, the Casa ion, and the Ciudad del Nifio Foundation.

al 5 9: Ial, i

Total 2508 ? 249 N + 173 specialized mentoring sessions for focused on project

and the Hour of Code, delivered by our volunteers.
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Solidarity and Inclusion

« 25 wishes fulfilled in p hip with the Make-A-Wish Foundation, creating bl
of joy for children with critical illnesses.

* 6 homes built by more than 70 volunteers and their families in collaboration with TECHO.

« More than 8,000 food bags distributed to residents of the Casco Antiguo neighborhood and
surrounding areas, in partnership with the Panama Food Bank and Los Preferidos.

« 5 blood donation campaigns held at the bank's facilities, successfully collecting 136 pints of blood.

* 56 breakfasts distributed to families of patients at Hospital del Nifio, Hospital Aquilino Tejeira,
Hospital Nicolés Solano, and Hospital Rafael Estévez, benefiting more than 6,000 people.

* 586 Special Olympics athletes accompanied by our volunteers across 173 sports activities,
promoting social inclusion and respect for diversity.

* 8 caregiving activities for 44 older adults.

Sustainability and Animal Welfare

* 1,270 trees planted by VEA Ambiente volunteers, in partnership with the Rotary
Club Panama Northeast chapter and the Pro Eco Azuero Foundation.

* 7 beach clean-ups conducted at La Barqueta Beach, El Salado Beach, the Costa
del Este viewpoint, the Rio Abajo river mouth, and the Cinta Costera.

® 698 spay and neuter procedures performed on stray dogs and cats,
representing a significant public-health contribution by helping control
overpopulation, abuse, and animal abandonment.

Futurin Tour

In 2025, we carried out a new edition of our children's tour, titled "The Magic Book
of Adventures." Throughout the tour, we reached 3,000 girls and boys between the
ages of 4 and 9, bringing them educational content in a fun and engaging way.



Responsible Banking Report 2025

111
merco

Governance

An organization built on trust
Banking is, above all, a business built on trust. Our clients, employees, suppliers, and
communities entrust us with a responsibility that we take very seriously. Acting ethically, with a
integrity and transparency, is part of our DNA and is reflected in a solid, responsible governance -
structure capable of evolving without compromising the values that define us.
EMPRESA
COMN MEJOR
Board of Directors and Senior Management ; 'J
The organization's highest governing body is the Board of Directors, responsible for setting REPUTACION

strategic direction and its operations, while p g an i of
transparency, risk control, ibl , and financial soundness. lts functions and
responsibilities are duly established in the Corporate Governance Manual.

By the end of 2025, the composition of the Board of Directors was as follows:
PAMAMA | 2035

Composition of the Board of Directors of Banco General, S.A.

2024 2025
Total Directors 15 14
Wormen 2 2
Gender e 5 -
50-59 3 5
Age 60-69 5 5
70-75% 4 4

subsidiaries are excluded, as the



https://www.bgeneral.com/wp-content/uploads/2024/12/gobierno_corporativo_de_gfbg_2024_10_v1.pdf
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and internal policies
Our acnons are governed by a set of policies, procedures, and manuals that ensure an ethical, values-
driven culture. The main governing documents currently in force include:

* Code of Ethics and Conduct of Grupo Financiero BG, S.A. and Subsidiaries

Corporate Governance Manual of Grupo Financiero BG, S.A. and Subsidiaries

* Environmental and Social Risk Policies and Procedures Manual of Banco General, S.A. and

Reputational Risk Policies and Procedures Manual of Banco General, S.A. and Subsidiaries

« Anti-Corruption and Anti-Bribery Policy

The year 2025 also marked a signifi I of Senior with the appoi of latory fi K
four new Executive Vice Presidents. These bring fresh ives and support a key
generational succession process, ensuring inuity and ined lead within the
At year-end, the Senior Management structure was as follows:
Composition of Senior
2024 2025
Total 7 1 Subsidiaries
Women 2 3
Gender e . 5 .
50-59 s 8
Age 60-69 2 3

Governance and sustainability
At Banco General, sustainability is an integral part of our strategy and how we conduct business.
I, Social, and e (ESG) criteria are overseen at the highest level of the

organization.

A( the Boa d of Dlreclors Ievel the Human Capital, Corporale Governance, and ESG Criteria C¢

Climate Management Policy

* Donations Policy of the Sus Buenos Vecinos Foundation

These documents are periodically reviewed to ensure their rel and

Yy
mandates and business models. Some policies and manuals are for internal use onIy due to their

g the strategy, as well as promoting ongoing
ESG-reIated training ior Board members.

At the executive level, the Corporate Responsibility Committee (ESG criteria) leads the implementation
of the ESG strategy, supports the development of related policies, and oversees compliance with

blished objectives. F bers of this include the Chief Executive Officer, the
Chairman of Grupo Financiero BG, S.A., the Chairman of Banco General, S.A., and a member of the
Board of Directors, reflecting the relevance and strategic importance we assign to these matters.

Comol ily, other Board-level

that indirectly oversee key ESG aspects include:

« Risk Committee of Banco General, S.A. and Subsidiaries
= Anti-Money Laundering Committee of Banco General, 5.A. and Subsidiaries
« Ethics and Compliance C ies regulated by the SMV)

Additionally, in 2025 we made progress in consolidating our ESG structure with the creation of a new
Director of Sustainability posmon responsible for leading the bank’s suslamablllly strategy and

ensuring its effective impl: and across the

jential nature. Our empl; have access to these commitments through our intranet (Mi Red
Estrella).


https://www.bgeneral.com/wp-content/uploads/2025/09/CODIGO%20DE%20ETICA%20BG%20INGLES.pdf
https://www.bgeneral.com/wp-content/uploads/2024/12/gobierno_corporativo_de_gfbg_2024_10_v1.pdf
https://www.bgeneral.com/wp-content/uploads/2024/12/Pol%C3%ADtica%20de%20Gobernanza%20Clim%C3%A1tica%20-%20final.pdf
https://www.fundacionsusbuenosvecinos.org/wp-content/uploads/2026/05/FBG_POLITICA-DE-DONACIONES.pdf
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y and y: reporting channels
To repon potential violations of the Code of Ethics and Conduct, we have a confidential whistleblower
hotline, known as Linea Segura (Secure Line), managed by an independent third party, available to
employees from 7:00 a.m. to 7:00 p.m. This channel P and
protection for whistleblowers.

may submit directly to the Human Capital Executive Vice President
and/or their Human Capital advisor. All complaints are handled with absolute discretion, and no
retaliation is taken against individuals who raise concerns.

The Human Capital Department, with the support of the Security Department, is responsible for

investigating cases and defining the corrective L in with internal
procedures.

Risk :an il I priority

Proactive and efficient risk itting priority through

In
compliance with Agreement 11-2018 |ssued by the Superintendency of Banks of Panama (SBP), we
have established a governance framework for operational risk management, supported by clearly
defined roles and responsibilities, as well as a structure that ensures independence and effective
oversight. Our risk management approach is supported by policies and procedures aligned with
international standards, spanning processes for identifying, measuring, mitigating, monitoring, and
reporting risks related to processes, people, technology, information, and external factors.

The following are key developments and results achieved in 2025:

. We hened the operational risk culture, keeping exposure within the defined
risk appetite. We closed the year with only one very high-risk and one high-risk event, both duly
reported to the Executive Risk Committee. 73% of risks were classified as “medium-low," followed
by 18% as “low.” By category, 62% corresponded to “Execution, delivery, and process
management,” while “Business interruption and system failures” represented 21%.

Net losses remained below established limits, with no events of significant impact and timely
recovery of incidents from prior periods. 48% of these losses were concentrated in "Clients,
products, and business practices," followed by "Execution, delivery, and process management" at
27%, both within defined appetite and risk tolerance levels.

* We achieved 100% d of business plans and 95% coverage in testing, thanks
toad lized strategy that hened izational prep in the face of disruptive
events.

* We conducted three i I drills involving of the Crisis Committee, all

with satisfactory results, reinforcing response capacity and organizational resilience.

* In cybersecurity, we strengthened the role of the second line of defense by initating the mapping of
controls under NIST toward i best practices.

* We promoted initiatives to enhance first-line cyk ity risk i ing the maturity

of the control model and the bank's ability to anticipate and respond to emerging threats.

Every employee is aware of his or her ibility in id ing, and reporting risk-related
incidents. In this context, we ize that il fevel is essential; therefore,
we impl internal icati h and ] annual training for all employees

and subsidiaries. These trainings cover topics such as the Code of Ethics and Conduct, Information
Security, Anti-Money L ing, C Terrorism Financing and Proliferation of Weapons of Mass
Destruction, as well as Risk, Prevention, and Security.
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Cybersecurity

We are committed to increasing our level of maturity in the area of cybersecurity, in order to
mitigate to the greatest extent possible a risk that has become one of the most significant
worldwide.

Through ongoing investments in technology, training, prevention, policies, and processes,
we maintain a high level of vigilance to protect our information assets and the bank’s
systems.

Additionally, we conduct internal awareness campaigns using technological solutions that
include micro-learning capsules and simulations, fostering a culture of continuous vigilance
among our employees. Likewise, we maintain ongoing communication with our customers
through social media, email, and other channels, recognizing that cybersecurity and fraud
prevention are a shared responsibility.

Data privacy

Information privacy is an absolute priority. As a trust-based business, protecting the data
and privacy of customers, suppliers, and employees is non-negotiable. Our practices are
governed by Law 81 on Personal Data Protection, which establishes the principles and
guidelines for the proper handling of information in Panama.

During 2025, we reinforced this commitment by incorporating a specific personal data
protection clause into the Bank Services Agreement signed by our customers. This
update clarifies the responsiblities of both parties and ensures an even more secure and
ethical handling of information.

Additionally, we began formalizing our Data Governance framework, a cross-cutting
initiative aimed at strengthening information management, quality, availability, privacy, and
security processes throughout the organization. This initiative will continue its development
during 2026, laying the foundation for more efficient data management aligned with
international standards.

Since 2023, we have an assigned Data Protection Officer, responsible for promoting the
ethical use of information, strengthening our internal data protection culture, ensuring
regulatory compliance, and establishing procedures that guarantee the privacy, integrity,
and security of personal data.

We also maintain our Privacy Notice available on our website, where we transparently
explain how we collect, use, store, transfer, and protect the personal data of all parties with
whom we interact.


https://www.bgeneral.com/contrato-servicios-bancarios/
https://www.bgeneral.com/personas/seguridad/

Human Rights

At Banco General, we are firmly committed to respecting and protecting
human rights, as formally established in our Code of Ethics and Conduct.
Throughout this Responsible Banking Report, we disclose how we
manage, prevent, and mitigate our impacts on fundamental rights such
as privacy, equality and non-discrimination, fair labor conditions, and the
promotion of greater economic equity.

In the banking sector, human rights due diligence is essential to ensuring
ethical and responsible operations, as well as preventing risks arising
from direct or indirect i | tin g ial violati For this reason,
our credit approval processes and supplier contracting evaluations
incorporate criteria aimed at identifying and mitigating environmental,
social, and human rights risks.

We have robust due diligence processes, supported by management
systems and periodic information updates. These processes are
strengthened through the application of the Envi | and Social
Risk Management System within the business risk area, as well as the
Know Your Supplier Policy, which establishes clear parameters for
evaluating the ethical conduct of third parties.

With regard to our employees, the Know Your Employee Policy is a
fundamental pillar of our strategy. Through mechanisms for
identification, verification, and annual information updates, we promote
work environments based on respect, equity, and non-discrimination,
ensuring fair treatment for all.

This approach is further reinforced through other corporate policies,
such as the Anti-Corruption Policy and Compliance Policies, which
strengthen an organizational culture based on ethics, transparency, and
respect for human rights.

Complementarily, through the Sus Buenos Vecinos Foundation and the
corporate volunteering program Neighbors in Action, we support
community initiatives that promote fundamental human rights such as
access to education, health, and adequate nutrition, contributing to the
social development of the communities where we operate.
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GRI Content Index

Banco General has prepared the information cited in this GRI Content Index for the period from January 1 to D

GRI 2 - General Disclosures 2021

GRI
Standard

Content

ber 31,2025, in d; with the GRI d;

GRI 2: GENERAL DISCLOSURES

Location

Related links

1. and its reporting practices

Organizational details

Banco General, 5.A. operates under a General Banking License granted by the Superintendency of Banks of Panama, which
allows it to conduct business both domestically and internationally. It is a wholly owned subsidary of Grupo Financiero BG,
S.A. its sole shareholder and parent company, which i listed on the Latin American Stock Exchange (Latinex).

Our operations are primarily concentrated in Panama and, at the international level, we operate a universal bank in Costa
Rica and maintain representative offices in Guatemala, El Salvador, Colombia, and Peru

Aboutus, page §

Corporate Information

Bolsa Latinoamericana de Valores

Entities included in th
organization’s sustainability reporting

This Report contains information on and all s subsidiaries, the hed in 2025, and the goals
proposed for the coming years. When reference is made to Banco General in this Repor, it should be understood to include
allits subsidiaries and regional operations. When data are not available for regional offices or are not provided for a
subsidiary, this is indicated in the data presented. Given that our operations are mainly concentrated in Panama, this Report

primarily reflects d progress related to social, and he Panamanian
offices, while also presenting the most relevant data from the other countries in which the bank operates. It should be noted

that on December 31, 2024, the subsidiary BG Valores, S.A. absorbed BG Investment Co. Inc. through a merger; accordingly,
allassets,liabilities, and equity accounts of the latter were incorporated into the statement of financial position of BG Valores,
S.A. 5 of that date.

port, page 5

Corporate Information

Reporting period, frequency and contact point

This Report, published in April 2026, covers programs and progress from January 1 to December 31, 2025, and s published
annually, covering the same period as the Financial Statements of Banco General, 5.A. and its subsidiaries; the

Report was published in 2024, If any information presented does not cover this period or covers a longer period,itis
detailed within the Report. Contact: aalfaro@bgeneral.com

About this Report, page 5

Restatements of information

If a restatement s required, it explained and noted in the text and footnotes of this Report or in the related data tables.

About this Report, page 5

External assurance

The information included in this Responsible Banking Report, covering the period from January 1o December 31, 2025,
has been verified by KPMG in ts capacity as an der, with the inits
Veifcaton Report wtich appeas tthe end of this Revor\ KPMG s also respansiblefor audiing the Consolidated
Financial SA and

Verification letter

2. Activities and workers

Activities, value chain and other business
relationships

Banco General, SA. and fer customers a broad and pociole o francl slior. Thi
I and auto loans, credit cards, savings and che

s (T T T O VL I Cr R RS H A T Addmona”y the

Group provides insurance and reinsurance, manages pension and severance funds, and operates a brokerage firm.

The bank's main operations are carried out in Panama, where it serves a broad segment of the population. This includes
indiical formaly employed i he publican privatosectors—aven a minimu wage levols=as vall s mdependem
workers, and national and allsizes, | medium, and larg

organizations. The institution also maintains a network of more than s Est e R R

About us, page 6
Suppliers, page 43

https://www.bgeneral.com/

hitps://www profuturo.com.pa/

https://uwwn.yappy.com.pa/

https://uwww. generaldesequros.com/

Employees

Banco General has 5,155 employees. All workforce data can be found in the Our People - Workforce Data section, page 35.

Our people, page 27



https://www.bgeneral.com/informacion-corporativa/
https://www.latinexbolsa.com/es/
https://www.bgeneral.com/informacion-corporativa/
https://www.bgeneral.com/
https://www.profuturo.com.pa/
https://www.yappy.com.pa/
https://www.generaldeseguros.com/
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GRI Content Index

Banco General has prepared the information cited in this GRI Content Index for the period from January 1 to December 31, 2025, in accordance with the GRI Standards.
GRI 2 - General Disclosures 2021

Our corporate TGN described in detailin the Corporate Governance Manual. Section Vill presents the.

composition

g those responsible for overseeing economic, environmental, and social
body is developed throughout the document, with a specific

body,
ct the composition of thi
description provided in Section V.

Governance, page 49

Corporate Governance Manual

Nomination and selection of the highest
governance body

Corporate Governance Manual, Section V, item B.

Governance, page 49

Corporate Governance Manual

Chair of the highest governance
body

‘The Chairman of the Board of Directors of Banco General, SA.is Juan Radl Humbert, who does not serve as an executive of the
organization.

Governance, page 49

(Corporate Governance Manual

Role of the highest governance body in
overseeing the management of impacts

The Board of Di and ESG Criteria
Committee. Likewise, climate, and social R e et
Committee. The bylaws and responsibilties of each commitiee are described in detail in the Corporate Governance Manual.

the Human Capitl,

Governance, page 49

| Corporate Governance Manual

Conflicts of interest

In our Code of Ethics and Conduct, Section IV, page 30, the policies related to the management of conflicts of interest are
described, including those that may arise i relationships with clients, in employees' activities, and in the handling of gifs or
courtesies. In addition, the Corporate Governance Manual, page 10, details the incompatibilities applicable to the Board of
Directors, including provisions related to conflicts of interest.

Governance, page 49

Corporate Governance Manual

R e 5

n 2025, no formal bil 9 for the Board of Directors.

4. Strategy,

Statement on sustainable development strategy

Responsible Banking Report 2025, Message from the President, page 3

Message from the President, page 3

Policy commitments

The values that guide . honesty, respect, moral integrity, and solidarity. The
main policies and lated to the responsible operations are formalized in various documents,
including the Code of Ethics and Conduct, the Corporate Governance Manual, the Environmental and Social Risk Policies and
sl e € S o o T e

Anti-C the Climate and he D Pl Susisnos Vcioos
Foundation, in R S policies that address ponsible business

Governance, page 49

(Corporate Governance Manual

|Code of Ethics and Conduct

Compliance with laws and regulations

In the Customer Care and Satisfaction section, detals are provided on complaints filec with regulatory authorities and fines
imposed. Likewise, the Reputational Risk Policies and Procedures Manual of Grupo Financiero BG, S.A. and its subsidiaries

establishes the thresholds used by the bank under th

included within the $41,700 amount reported in the Customer Care and Satisfaction section. The appropriate actions were
taken to assess and implement improvements.

Customer service and
satisfaction, page 42

Membership associations.

Banco General actively participates in various national and international associations. Among the most relevant are the.
Panamanian Banking Association, the Panama Chamber of Commerce, Industries, and Agriculture, the American Chamber of
Commerce of Panama, the Panamanian Association of Real Estate Brokers and Developers, and the Panamanian Association
of Insurers, among others

229

Approach to Stakeholder Engagement

Banco General maintains ongoing communication with it various stakeholder groups, including shareholders, employees,
customers, suppliers, regulatory authorities, and the community. A range of channels and dialogue mechanisms are used with
each of these groups in order to listen to and p P parent relationships.

The Our ESG Approach section explains how we carry out this active listening process and how we identify the actual or
potential impacts that our operations may have on these stakeholders.

Our ESG approach, page 10



https://www.bgeneral.com/wp-content/uploads/2026/02/Gobierno_Corporativo_de_GFBG_2025_12_v4.pdf
https://www.bgeneral.com/wp-content/uploads/2026/02/Gobierno_Corporativo_de_GFBG_2025_12_v4.pdf
https://www.bgeneral.com/wp-content/uploads/2026/02/Gobierno_Corporativo_de_GFBG_2025_12_v4.pdf
https://www.bgeneral.com/wp-content/uploads/2026/02/Gobierno_Corporativo_de_GFBG_2025_12_v4.pdf
https://www.bgeneral.com/wp-content/uploads/2026/02/Gobierno_Corporativo_de_GFBG_2025_12_v4.pdf
https://www.bgeneral.com/wp-content/uploads/2026/02/Gobierno_Corporativo_de_GFBG_2025_12_v4.pdf
https://www.bgeneral.com/wp-content/uploads/2025/09/CODIGO%20DE%20ETICA%20BG.pdf
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GRI Content Index

Banco General has prepared the information cited in this GRI Content Index for the period from January 1 to D

GRI 2 - General Disclosures 2021

ber 31,2025, in fance with the GRI Standard

1n 2024, d outa D external support, ssues previously
31 Process to determine material topics identiied and managed: inancial nclusion,education,operationl sco-ficiency, imate ik, governance,atics and OurE h, page 10 Doubl
These results quide our ESG d drive future ESG initatives.
32 List of material topics See Our ESG Approach, page 10. OurE h, page 10 Double Materiality Stud
‘Throughout the Responsible Banking Report, we describe how impacts related to the material topics defined in our.
33 material topi ly

detall d and distributed. Our Cons
Financial Statements may also be consulted.

2011 Direct economic value generated and distributed

bout us, page &

Financial implications and other risks and Through i Social, and Climate Risk isks credit
2012 opportuniies due to climate change portfolio.In “we detail how we evalaate and

Environment, page 14

Ratiosofstancrd enty level wag by gender Our people, page 27

20241 R e The data can be found in the Our People - Workforce Data section, page 35.
2022 e e e the | OnBanco Seneral ":f:;'f‘:’:::z:‘”“ 'y e B Our people, page 27 Corporate Information

T ———— Through the Sus Buenos Vecinos Foundation,
2031 perate. In 2025, we q Centro jSupératel Fundacién Sus Buenos
dedicated 10th to 12th grade.

Sus Buenos Vecinos Foundation

Sus Buenos Vecinos Foundation,
page 44

Suppliers, page 43

al actions for anti-competitive
avior, antitrust, and monopoly unfair compet

focs

Environment, page 14 Reduce Your Footprint - Corporate

Our Scope 1 greenhouse gas (GHG) emissions, in addition to being published in this Report, are reported on the Reduce Tu
ry.

3051 Direct (Scope 1) GHG emissions.

Huella - Corporate platform of Environment, whic}
Energy indirect (Scope 2) GHG Our Scope 2 greenhouse gas (GHG) emissions,in addition to being published in this Report, are reported on the Reduce Tu
305-2 e e Hla - Corbersts platiorm . | Environment page 14 Reduce Your Footprint - Corporate
S Other indirect (Scope 3) GHG As of 2024, G which are p E nt, page 14



https://www.bgeneral.com/wp-content/uploads/2024/12/Doble%20Materialidad%20v.%20sitio%20web.pdf
https://www.bgeneral.com/wp-content/uploads/2024/12/Doble%20Materialidad%20v.%20sitio%20web.pdf
https://www.bgeneral.com/wp-content/uploads/2026/02/Banco%20General,%20S.%20A.%20y%20subsidiarias%202025.pdf
https://www.bgeneral.com/corporate-information/
https://www.fundacionsusbuenosvecinos.org/
https://transparencia-climatica.miambiente.gob.pa/rene-rth-corporativo-carbono/
https://transparencia-climatica.miambiente.gob.pa/rene-rth-corporativo-carbono/
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GRI Content Index

Banco General has prepared the information cited in this GRI Content Index for the period from January 1 to D

GRI 2 - General Disclosures 2021

e with the GRI Jard:

ber 31,2025, in

The intensity . in addition to in this Report, are reported on the Reduce Tu
3054 GHG emissions intensity Huella - of i which al ion by an i S Reduce Your Footprint - Corporate
pary.
i 1 and Scopy published in 14) These
3055 Reduction of effor I d on the Reduce Tu Huella - C of Panamar t, page 14 [Reduce Your Footprint - Corporate

by an independent third party.

In we detail th discarded materials.

Environment, page 14

401-1 d employ; Our Peopl Our People, page 27
full 8 I, ploy fulltime staff. All ired under ty receive the benel
401-2 ¥ established by appl , along with a wide range of additional benefits described in the Our People section Our People, page 27
employees (page 27). Likewise, porary all law.
4041 Average hours of training per year per empl Inthe Our Peopl , Training and D page 34, we provide detailed data on employee training. | Our People, page 27
4042 o e brobear ™" | Through the Our we describe in their careers, OurPeaple, page 27
Percentage of employess receiving regular | O €M Complete data are detailed in the Performance Conversation
4043 &, s o section, page 33. Our People, page 27

performance and career development reviews

Diversity of governance bodies and employees

65% of our workforce is female, and 35% is male. In the Our People - Workforce Data section, we detail how profiles are.
distributed. On our Board of Directors, we have two female Directors, representing 14% of the total Board,

Our people, page 27
Board of Directors and
Senior Management,
page 49

4171

b he diff fsciin

Ratio of basic salary
of women to men

Political contributions

Requirements for product and service.
information and labeling

The y i 1, as well
men and women, are detailed in the Our People section.

As stated in our Code of Ethics and Conduct, r entities.

As required by Banking Law, rates, fees, and publicly
website, wwwbgeneral.com.

Our people, page 27

hitps://wwwbgeneral.com/

4172

Incidents ofnon compliance concerning
product and service information and labefing

There were no instances of non-compliance.

4173

4181

Incidents of non-compliance concerning

‘marketing communications

Substantated complaints concarning

There were no instances of non-compliance.

breaches of
customer data



https://transparencia-climatica.miambiente.gob.pa/rene-rth-corporativo-carbono/
https://transparencia-climatica.miambiente.gob.pa/rene-rth-corporativo-carbono/
https://www.bgeneral.com/wp-content/uploads/2025/09/CODIGO%20DE%20ETICA%20BG.pdf
https://www.bgeneral.com/
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Principles for Responsible Banking

Executive Summary - Banco General 2025

Principle 1: Alignment

We willalign our business srtegy to be consistent with and to

e Pars a
relevant national and regional rameworks.

Principle 2: Impact & Target Setting

Response

1 2025, 2025 ESG Stratagic lan,th

include:

Environment saction p. 14)

fstime crdit

in the Financial Incusion section (5. 38).

+ Enhancemant o fud

s that

pricrities dafined for the perod.

Additonaly,
e

d our websits,

in: Who'

the UNEP I

Aboutus, page &
Our ESG Approach,

aneci
hitps/ /o

resulting from our activiie, products, and services. To this end, we il

Inclusion. This approach i eflected in the Our ESG Approach section p. 10).

Financial inclusion

51,000,

progress tothe Corporate Responsibilty Commitee.

p needs,
Indicator

% of customers actively using digital channsls

Number of Yappy transactions per year

Indivicuals receiving credit for the irs time (no prior credit
with a financial institution)
Number of people reached through financial education iitiatives.

Number of active partnerships to advance inclusion objectives

2023
3%
348 millones
39,500
2439

3

2024
Bas
433 milones
48,061
4395

3

2025
B5%
664 millones
39,350
3476

3

Environment, page 14

page

Links and references

10
cialststements

boeneralcom/finan

bgeneral com/responsible-bnking/


https://www.bgeneral.com/wp-content/uploads/2026/04/Banco%20General_Financial%20Statements_2025.pdf
https://www.bgeneral.com/corporate-information/
https://www.bgeneral.com/responsible-banking/
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Principles for Responsible Banking

Executive Summary - Banco General 2025

at8.09%, n oth

words,

pracical

gic Plan, o products and inftiatives
Climate change.
1n2025
3%,
for Uniike:
With rogard
kehold
14)
P
hich il llow
These ines of the 2027-20: curtenty under
e

le 3: Clients & Customers

s/ boenaral com/sducaion financiara/
[ ——

(5ee Financlal Inclusion secton,p. 38

100%

through commercial mobile banking.

Forits part 2025,

and expanded the resch of cigital inancil sarvices.

Climate Change

This year,

clients with a morigage a the bank.



https://www.bgeneral.com/educacion-financiera/
https://www.yappy.com.pa/
https://www.bgeneral.com/responsible-banking/
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Principles for Responsible Banking

Executive Summary - Banco General 2025

n promoting
sustainable practicos. (Soo Environment socton,p. 14)
Liewise,
Foundation,
park forth bl

Principle 4: Stakeholders

” with 5 i
relevant stakeholders to achieve society's goas. -
progy Taxonomy.
or Furthermore, h
ANCON,

Environment, pags 14

Principle 5: Governance & Culture

102025, detaled 49)and Our During the ure: h,page 10
governance and a cuture of razponsibl banking, year, 3 andthe Governance,p
Ant for best Corporate
Code of Eh

level. Lk

bank's day-to-day operations.

Principle 6: Transparency & Accountability

ofthese.

Verificaion Lettar 2025, page 61


https://www.bgeneral.com/wp-content/uploads/2024/12/gobierno_corporativo_de_gfbg_2024_10_v1.pdf
https://www.bgeneral.com/wp-content/uploads/2025/09/CODIGO%20DE%20ETICA%20BG%20INGLES.pdf

ﬁj KPMG Telephone: (507) 208-G700
Torre PDC. Ave. Samuel Lewis y Website: kpmg.com.pa
Calle 58 Este, Obarrie
Panama, Republic of Panama

INDEPENDENT LIMITED ASSURANCE REPORT

To the Board of Directors and Shareholders
Banco General, S A,

Independent limited assurance report on the Contents of the Standards of the Global Reporting
Initiative {GRI Standards) and the Principles for Responsible Banking of the United Nations
Environment Programme Finance Initiative (UNEP FI} included in the Responsible Banking Report
2025 of Banco General, S. A,

Conclusion

We have performed a limited assurance engagement on whether the Contents of the Standards of the
Global Reporting Initiative {GR] Standards) and the Principles for Responsible Banking of the United
Nations Environment Programme Finance Initiative (UNEP F1} (hereinafter, "the Contents”} included in the
Responsible Banking Report 2025 of Bance General, S. A. {hereinafter, the "Bank") as of and for the year
ended on December 31, 2025, have been prepared with reference to the criteria established in the GRI
Standards, as well as the Principles for Responsible Banking of the UNEP Fl and its guidance document,
which are detaited in Annex A.

Based on the procedures performed and evidence obtained, nothing has come to our attention to cause
us to betieve that the Contents are not properly prepared, in all material respects, with reference to the
criteria established in the GRI Standards, as well as the Principles for Responsible Banking of the LINEP
Fl and its guidance document, which are detailed in Annex A.

Basis for conclusion

We conducted our engagement in accordance with the International Standard on Assurance
Engagements {ISAE} 3000 (Revised), Assurance Engagements Other Than Audits or Reviews of
Historical Financial information issued by the International Auditing and Assurance Standards Board
{IAASB). Our responsibilities under this standard are further described in the "Our responsibilities” section
of our report.

We have complied with the independence and other ethical requirements of the International Code of
Ethics for Professional Accountants (including International Independence Standards) issued by the
International Ethics Standards Board for Accountants {(IESBA).

Cur firm applies International Standard on Quality Management (ISQM) 1, Quality Management for Firms
that Perform Audits or Reviews of Financial Statemenits, or Other Assurance or Related Services
Engagements, issued by the IAASB. This standard requires the firm to design, implement and operate a
system of quality management, including policies or procedures regarding compliance with ethical
requirements, professional standards and applicable legal and regulatory requirements,

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our
conclusion.
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Restriction on use of our report

We draw attention t¢ the Contents detailed in Annex A, which are only available to the Deputy Vice
President for Corporate Communications and Social Development and the Bank's Board of Directors.
Therefore, the Contents may not be suitable for persens other than the parties specified, and our report is
not intended for, nor should it be used by, persons other than those mentioned. Cur conclusion is not
modified in respect of this matter.

Our report is submitted to the Deputy Vice President for Corporate Communications and Social
Development and the Bank's Board of Directors on the basis that it will not be copied, referenced, or
disclosed, in whole {except for the Bank's own internal purposes) or in part, without our prior written
consent,

Responsibilities of the Bank regarding the Contents

The Bank's management, through its Deputy Vice President for Corporate Communications and Social
Development, is responsible for:

» designing, implementing and maintaining internal control relevant to the preparation of the
Contents such that they are free from material misstatement, whether due to fraud or error;

« selecting or developing suitable criteria for preparing the Contents and appropriately referring to
or describing the criteria used; and

e preparing the Contents based on the requirements of the GRI Standards, as well as the
Principles for Responsible Banking of the UNEP Fl and its guidance document,

» preventing and detecting fraud,

« selecting the information for the Contents, including identifying and interacting with intended
users to understand their information needs,

o establishing objectives and goals, and implementing actions to achieve them;

e supervising the staff involved in the development of the Contents.
Limitations of the Contents

Due to the inherent limitations of any internal control structure, it is possible that errors or irregularities in
the information presented in the Contents could occur and not be detected. Our work is not designed o
detect all weaknesses in internal controls over the preparation and presentation of the Contents, since
our work has not been carried out continuously throughout the period and the procedures were performed
on a sample basis.

Qur responsibilities

We are responsible for:

e planning and performing the engagement to obtain limited assurance about whether the Contents
are free from material misstatement, whether due te fraud or error;

« forming an independent conclusion, based on the procedures we have performed and the
evidence we have obtained,; and
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informing our conclusion to the Deputy Vice President for Corporate Communications and Social
Development and the Bank's Board of Directors.

Summary of the work we performed as the basis for our conclusion

We exercised professional judgment and maintained professional skepticism throughout the engagement.
We designed and performed our procedures to obtain evidence about the Contents that is sufficient and
appropriate to provide a basis for our conclusion. Our procedures selected depended on our
understanding of the Contents, and other engagement circumstances, and our consideration of areas
where material misstatements are likely to arise. In carrying out our engagement, the procedures we
performed primarily consisted of:

conducting inquiries tc gain an understanding of the Bank and its envirgnment;

conducting inquiries to gain an understanding of the process carried out by the Bank to determine
its material topics and identity its stakeholders;

conducting inquiries to gain an understanding of the process and activities carried out by the
Bank in preparing and presenting the Contents;

conducting inquiries to gain an understanding of the control environment and relevant information
systems used in the process of development and presentation of the Contents, however, we did
not evaluate the design and implementation of these controls or obtain evidence of their
operational effectiveness;

conducting inquiries to understand the process for collecting, consclidating and presenting the
Contents;

reading the Contents and comparing the information presented with the requirements established
in the Standards of the Global Reporting Initiative (GRI Standards) and the Principles for
Responsible Banking of the United Nations Environment Programme Finance I[nitiative (UNEP
FI).

performing a recalculation of the Contents and inguiring to obtain an explanation for any
significant differences identified,

commparing the information used to prepare and present the Contents with the underlying source
information and evaluating its reliability.

The procedures performed in a limited assurance engagement vary in nature and timing from, and are
less in extent than for, a reasonable assurance engagement. Consequently, the level of assurance
obtained in a limited assurance engagement is substantially lower than the assurance that would have
been obtained had a reasonable assurance engagement been performed.

Other legal information requirements

In compliance with Law 280 of December 30, 2021, which regulates the profession of certified public
accountant in the Republic of Panama, we declare the following:
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e The direction, execution and supervision of this assurance work has been physically performed in
the Panamanian ferritory.

e The partner that has prepared this independent iimited assurance report is Luis Venegas

KPMG

Panama, Republic of Panama
April 8, 2026

uls Venegas
Partner
CPA 0215-2012
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Annex A

Descripfion of the Contents object of the independent limited assurance work:

GRI Standard

Content

GRI 2 General
Disclosures 2021

2-1-a

2-1-b

2-1-c

2-1-d

Organizational details

2-2-a

2.2b

Entities included in the organization's sustainability reporting

2-3-a

2-3-b

2436

2.3+d

Reporting period, frequency and contact point

2-4-a-

2-4-a-i

Restatments of information

2-5-a

2-5-b-i

2+5up-if

2-5--iii

External assurance

2-6-a

2-8-p-i

2-6-b-if

2-6-p-iii

2-86-C

2-6-d

Activities, value chain and other business relationships

2-7-a

2-7-b-i

2-7-pHii

2-7-b-ili

2-7-b-iv

2.7y

2-7-C-i

2-T-c-ii

Employees

2-9-a

2-2b

2-9-c-ii

Govemance structure and composition
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(GRI Standard

Content

2-9-coly

2-9-¢c-v

2-9-c-vii

2-10-a

2-10-b+

2-10-b-ii

2-10-b-in

2-10-b-iv

Nomination and selection of the highest governance body

2-11-a

2-11-b

Chair of the highest governance body

2-12-a

2-12-b-i

2-12-b-ii

2-12-c

Role of the highest governance body in oversesing the management of impacts

2-15-a

2-15-b-i

2-15-b-ii

2-15-b-iit

2-15-b-iv

Conflicts of interest

2-17-a

Collective knowledge of the highest governance body

2-22-a

Statement on sustainable development strategy

2-23-a-i

2-23-a-i

2+23-a-iii

2-23-3-iv

2-23-b-

2-23-b-ii

2-23-¢

2-23-f

Policy commitments

2-27-a-

2-27-a-ii

2.27-p-i

Compliance with laws and regulations
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GRI Standard

Content

2-27-b-i

2-28-a

Membership associations

2-29-a-i

2-28-a-ii

Approach to stakeholder engagement

GRI1 3
Material Topics
2021

3-1-a-i

3-1-a-ii

3-1-p

Process to determine material topics

3-2-a

3-2-b

List of material topics

3-3-3

3-3-b

3-3-¢

3-3-d-i

3-3-d-ii

3-3-g-iii

3-3-e-i

3-3-e-ii

3-3-e-ni

3-3-g-iv

3-3-f

Management of material topics

GRI 201
Economle
Performance
2016

201-1-a-

201-1-a-

201-1-a-iii

201-1-b

Direct economic value generated and distributed

201-2-a-i

201-2-a-i

201-2-a-ii

201-2-a-iv

201-2-a-v

Financial implications and other risks and opportunities due to climate change

GRI 202
Market Presence
2018

202-1-b

202-1-c

202-1d

Ratios of standard entry level wage by gender compared to local minimum wage

202-2-a

202-2-0

Proportion of senicr management hired from the local community

© 2026 KPMG, a Panamamian civil partnership and a member firm of the KPMG global organization of independent member firms affiliated with KPMG
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‘GRI Standard Content
202-2-¢
202.2-d
GRI 203 203-1-a
Indirect . .
Eroromie 203-1-b Infraestructure investments and services supported
Impacts 2016 20310
204-1-a
GRI 204
Procurement 204-1-b Propartion of spending on local suppliers
Practices 2016
204-1-¢
GRI 206 206-1-a .
Anticompetitive Legal actions for anti-competitive behavior, anti-trust, and monopoly practices
Behavior 2016
206-1-b
308-1-a
305-1-0
305-1-c
308-1-g-i
305.1-d-ii Direct {Scope 1) GHG emissions
305-1-g-ift
305-1-
3051-f
305-1
GRI 305 =
Emissions 2016 05-2-a
Note: The
issuances 305-2-b
presented in the Y
Responsible 305-2-c
Banking Report 308-2-d-i
(ESG Criteria) )
2025 correspond 305-2-d-it Energy indirect {(Scope 2) GHG emissions
the 2024
RS 305.2-d-ii
305-2-e
305-2-f
305-2-g
305-3-a
305-3-b
305.3-¢ Other indirect {Scope 3) GHG emissions
305-3d
30538
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GRI Standard

Content

305-3-e-ii

305-3-g-iii

305-3-f

305-3-9

305-4-a

305-4-b

305-4-¢

305-4-d

GHG emissions intensity

303-5-a

305-5-b

305-5-¢

305-5-d

305-5-e

Reduction of GHG emisstons

GRI 306
Waste 2020

306-4-a

306-4-b-i

308-4-b-ii

306-4-b-iii

306-4-c-i

308-4-c-ii

306-4-c-ifl

3G6-4-d-i

306-4-d-it

306-4-¢

Waste diverted from disposal

GRI 401
Employment
2016

401-1-a

401-1-b

New employee hires and employee turnover

401-2-3-i

401-2-a-it

401-2-2-ii

401-2-a-iv

401-2-3-v

401-2-a-vi

401-2-a-vii

401-2-b

Benefits provided to full-time employess that are not provided to ternporary or part-
timg employees

R1404

404-1-a-i

Average hours of training per year per employee
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GRI Standard Content
Training and 404-1-a-ii
Education 2016
404-2-a Programs for upgrading employee skills and transition assistance programs
Percentage of employees receiving regular performance and career development
404-3-a
reviews
405-1-a-t
GRI 405 - Diversity of governance bodies and employees
Diversity and 405-1-b-i
Equat 405-2-a
Opportunity 2016 Ratio of basic salary and semuneration of women to men
405-2-b
GRI 415 415-1-3
FPublic Palicy Political contributions
2016 415-1-b
417-1-a-i
417-1-8-0
417-1-3-iii
Requirements for product and service
417-1-z-iv
417-1-a-v
417-1-b
GRI 417 497-2-a-i
Marketing and
Labeling2016 -2-a-i )
- e Incidents of non-compliance concerning product and service information and labeling
417-2-a-i
A417-2-b
417-3-3-1
A417-3-a-i o
Incidents of non-compliance concerning marketing communications
417-3-a-iit
417-3-b
418-1-3-1
GRI 418 418-1-a-ii Substantiated complaints concerning breaches of customer privacy and losses of
Customer
N customer data
Privacy 2016 418-1-5
418-1-¢
Content
. UNEP - FI 21 Impact Analysis
Principles for
Responsible UNEP-FI122 Target Sefting
Barking UNEP -F123 Target implementation and rmonitoring
UNEP - F1 5.1 Governance structure for Implementation of the Principles
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